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AOTOBOP Ne
ny6AnM4HOM odoepTbl HO OKA3AHUE YCAYT

r. MockBa

Hacrosmuii «JloroBop myOmmdyHO#M oepThl Ha oka3aHHe yciuyr» (manee «JloroBop») ompeneisieT B3aNMOOTHOIICHHS MEXIy AKIHMOHEPHBIM
obmectBoM ¢upmoii «Kiry6-400», uMeHyeMbIM B nanbHeinmeMm «VcromHuTensy», B nmne ['enepansHOro mupekropa duamMoHOBa AHATONHS
CepreeBuua, JeiiCTBYIOIIETO Ha OCHOBAaHMU YCTaBa, ¢ OAHOI CTOPOHBI, M MOJIL30BATENEM YCIYT — (DU3MYECKUM HIIM IOPHINYCCKUM JIHLIOM,
NpUHABIIUM ITyOIM4YHOE IpeanokeHue (odepTy) o 3akmoueHMH HacTosimero JloroBopa B mporecce okasaHus McrmoiHurenem yciayr c
ucnons3zoBanueM Cucremsl nox 6pernom «RuFax.ru» mmeHnyemsiM B naibHeimem «lIlonp3oBatenby, M0 OTAEIFHOCTH UMeHYeMble CTOpOHa, a
BMecTe — CTOPOHBEIL.
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CuncreMa — COBOKYIIHOCTH IIPOTPaMMHO-aIapaTHBIX cpencTB Mcmomaurens, oO0bequHEHHBIX oOmuM Ha3BaHueM «RUuFax.ru,
npercTaBieHHbIx MHTepHeT-caiiTom https://rufax.ru u obecneunBaronux B uHTEepecax Ilonmb3oBaTens, MPH YYacTHH COTPYIHUKOB
HWcnonautens, nepenavy IeKTPOHHBIX COOOLIEHUH ¢ y4eTOM 0COOEHHOCTEH, yKkazaHHBIX B JloroBope u [IpnitoxeHusx K Hemy.
CepBucnsl CucrtemMbl — B03MOXKHOCTH CHCTEMBI, HepedeHb, yCIOBUS M IapaMeTpbl KOTOPBIX IepedncieHsl B JloroBope u
IIpunoxeHuAx K HeMy, UCIONB3Ys KoTopble [lomp30BaTeIb MOXKET BBIONHATE JSHCTBUS C LENBIO Iepeadn SICKTPOHHBIX COOOIICHUH.
Yeayru — KOMIIIEKC YCIIyT MO OPTaHM3aldH U TEXHOIOTHYECKOMY obecredeHnio noakmodeHus u poctyna k Cepsucam CHcTeMBI
MOCPEICTBOM HCIIONBb30BaHMs JIngHoro kabuHera n CriocoO0B HHTETpaIHH.

JInunelii kabnHeT — KoMItoHeHTa CHCTEMBI, TPeACTaBIeHHAs B BUle Habopa BeO-CTpaHuL, odecrieynBaronux qoctym [lonp3oBarens
K HCIOJIB30BAHUIO YCIIYT, CTaTHCTHYEeCKOH mH(opmaruu o6 oObeMe IOMYy4EeHHBIX UM YCIYyT, TEKYyIIeM COCTOSIHHH ero JlumeBoro
cuera, a TaKKe MOCTYH K pa3MelIeHHBIM yBenomieHWsM Mcnomnutens B aapec [lonp3oBarens. octyn k Jlmunomy kaOuHeTy
npenoctasisiercst [lonp3oBaTento mocie BBoga MM AyTeHTH()HMKAIMOHHBIX JaHHBIX, ajpec BeO-CTpaHHIBI Uil BXoxa B JIMYHBIN
kabunet ykaszaH B [Ipunoxenun Nel x JloroBopy «uadopmanus s [Toas3oBaTemnsy.

Cnoco0b! HHTerpanuu — MPOTpaMMHBIE HHTepdelchl It ncronb3oBanus [lone3oBatenem Ycmyr depes ceth VIHTepHeT, BKIOYast
npotokoasl SOAP, SMTP, moctyn k xoTopsIM mpemoctaBisieTcs [lonp3oBarento mocie BBoga UM AYTEHTH()HUKAIIMOHHBIX JaHHBIX.
Anpec BeO-CTpaHHUIBI, conepamield akTyanpHoe onmcanue Cnoco0oB wmHTerpauuu, ykasaH B Ilpmmoxennun Nel x JloroBopy
«uapopmanus qs [ons3oBaremnsy.

AyTeHTH(PMKAIMOHHBbIE JaHHbIe — YHHKAIBHBIA JIOTHH U mapoib [lonp3oBaTens, a Takke Ipyrue peKBU3UTHI, HCIOJIb3yeMbIe JUIs
nocrtyna k Jlnunomy kabusnery u Criocod0aM HHTETpaLuH.

JluneBoii c4eT — CUYETYHMK C YHHKAIBHBIM HOoMepoM B CHcTeMe, Ha KOTOpOM (UKCHpYyrOoTCs miaTexu [lonb3oBaTens M CyMMEI
JICHS)KHBIX CPE/ICTB, y/lep)KaHHbIe (CIIUCAHHBIC) U3 JaHHBIX [UIAaTE)Xei B KAYeCTBE OIUIaThl Y CIIYT.

Bananc JInneBoro cuyera — pa3HOCTh MEXTYy JIBYMs CyMMaMH ACHEXHBIX CPEJCTB B ONPEAEICHHBII MOMEHT BpeMmeHH. Ileppas
CyMMa COCTOHT M3 JEHEXKHBIX CPEJCTB, BHECEHHBIX Ha JIMIEBOH cUeT 70 JaHHOTO MOMEHTa BPEMEHH; BTOpas CyMMa COCTOHT W3
JICHS)KHBIX CPEICTB, 3ape3epBHPOBAHHBIX Ha JIMIEBOM cueTe Ha JaHHBII MOMEHT BPEMEHH, M IEHEXHBIX CPEACTB, CIMCAHHBIX C
JlumeBoro cyera 10 JAHHOTO MOMEHTa BPEMEHH.

BHecenne geHe:xxHbIX cpeacTB Ha JluneBoii cuer — muarexx [Tonp3oBatens Mcnonnutemo ¢ ykasaHueM Homepa JlumeBoro cuera.
Agnipec BeO-CTpaHHUIIBI C OMHMCAHUEM BO3MOJXKHBIX CIIOCOOOB Iuiatexeil ykasaH B [Ipunoxxenun Nel k [loroBopy «VHpopmarms s
INone3oBaTens».

Pe3epBupoBanue eHE:KHBIX cpelcTB Ha JIMIeBOM cdeTe — BbleleHHE VICMOMHUTENEM JIEHEXHBIX CPEJCTB U3 aBaHCOBBIX
miaresxed [lonp3oBaTens Ui UX BO3MOXKHOTO MOCIEAYIONMIETO CMCaHWs ¢ JIMmeBoro cdera B KadyecTBE OIUIATHI 32 BHIOPaHHYIO
Tonp30Barenem Y ciyTy, HCKITIOYAIONIEe BO3MOXKHOCT HX CITUCAHMS B KAUECTBE OILIATHI 3@ PYyTrue Y CIyTH.

Cnucanmue JeHe:kKHbIX cpeiacTB ¢ JImmeBoro cuera — cnmcanue VICmomHHTENEM IEHEXHBIX CPEJCTB M3 aBAHCOBBIX ILIATEXE
ITonb30Barens B kKauecTBE OMIIATHI Y CIIYT.

PacueTHBIN Mepuox — INepuoa BPEeMEHH, 32 KOTOPBIH omnpenersiercs (GakTHYeCKH MOJydeHHBIH M orutaunBaeMsblii [Tone3zoBaTenem
00beM Yenyr. PacueTHblif mepuos cuuTaeTcsi paBHbIM OJJHOMY KaJICHIApHOMY MECSILY.

Perucrpanusi — BBINIOJHEHUE JEHCTBHMH, epeYrCICHHBIX Ha BeO-cTpanune Peructpanuy, agpec koTopoii ykaszan B [Ipunoxenun Nel
k JloroBopy «1upopmanus st [Tons3zoBaTens.

ACP — aBTOMaTH3MpOBaHHAs CHCTEMa PacdyeToB, MIPEACTABIAIONAas COOOH armapaTHO-MPOrPaMMHBIN KOMIUIEKC, IpeIHa3HAYeHHBIH
JUISL aBTOMAaTH3aIMHU pacueToB ¢ [lomp3oBarensMu, i yaeTa u 00paboTku HHpOpManuy 00 OKa3aHHBIX Y CITyTax.

IpeiickypaHT Yeayr — COBOKYHMHOCTH IIEHOBBIX YCIIOBHIf, Ha KOTOphIX VMcmomautens mpemnmaraer [lomb3oBaTemio MOIB30BaTHCS
Ycnyramu, BKITIOYAIOMAst OJMH WM HECKOIbKO Tapnu(HBIX IUIaHOB I K0 u3 Ycimyr. Anpec BeOG-cTpanuns! [Ipefickypanrta Yoyt
ykasaH B [Ipuioxxenun Nel x JloroBopy «ubopmanust st [TonszoBaTens.

TapudHblii NJIaH — COBOKYIHOCTh LIEHOBBIX YCIOBHUH, Ha KOTOpbIX llonb3oBarens momib3yercss Yciyramu, AEHCTBYIOLIMX Ha
omnpeeseHHbIE MOMEHT BpEMEHH.
Ioanucka Ha Yeayry — 3aka3 Ha nonydeHue goctyna k Cepucy CHcTeMbl Ha YCIOBUSIX COOTBETCTBYomiero IlpuioxeHus k

JoroBopy, crenanuslii [lons3oBaTeneM Ha COOTBETCTBYIOMIEH BeO-cTpanuiie JImanoro kabunera.

Cpok geiictBus [ognucku Ha Yeayry — nepro, B Te4eHHE KOTOPOTO MpenocTaBsiercst JocTyn k CepBucy CHCTEMEI, TTOTydIeHHBIH
no [Toxmucke Ha Ycmyry, Ha yelnoBusx cooTercTByroniero [Ipmoxenus k Jloroopy.

Iponnenue Moanucku Ha YcJayry — npojjieHHe cpoka npenocTasieHus noctyna k Cepsucy Cuctemsl, norydeHHoro mo INoammcke
Ha YCIIyry Ha yCIOBHSX COOTBETCTBYIoIero IIpunoxenus k Jlorosopy.

Ipexpamenne eiicteus IMoanucku Ha Yeayry — npekpamuenue aocryna k Cepsucy Cucremsl, noiaydeHHoro no Iloamucke Ha
Venyry Ha yenoBusix cootBercTBytoiero [punoskenus k Jorosopy.

Cnam — coobuieHne, NpeJHa3HauYeHHOEe HEONpEIeNIeHHOMY KpPYTY JHMI[, OTIPaBIEHHOE MOJydaTelsiM 0e3 MX MpeaBapUTEIbHOTO
coryacys, /WM He TMO3BOJIAIONIEe ONPEISIUTh ero OTIPABUTENI, B TOM YHUCIIE BBUAY YKa3aHHs B COOOIIEHHN HECYIECTBYIOIIETO MU
(hanbCUPUITIPOBAHHOTO a{peca OTIIPABUTEIIS.
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2. TPEJMET JOTOBOPA

2.1

Wcnonnurens oxaseiBaer Ilomp3oBaremo Yciyru, a Ilonb3oBarens HCHOIb3yeT U OIIAYMBACT UX B COOTBETCTBUE C YCIIOBHUSAMU
Jorosopa u ero Ilpunoxenuil.

3. MOPAJIOK 3AKJIOUYEHUS JOTOBOPA 1 U3BMEHEHMS ETO YCJIOBU

3.1

3.2.

3.3.

3.4.

3axmouenneM [loroBopa co croporsl Ilomp3oBaTens, TO €CTh IOJTHBIM M 0€30TOBOPOYHBIM IpUHATHEM I[loib3oBareneM ycioBHit
JoroBopa u Bcex [Ipunoxenuit k Hemy, B cooTBeTcTBHHU ¢ 1.1 ¢T.433 u 1.3 c1.438 I'paxnanckoro konekca Poccuiickoit depepanun
ABJIAeTCs ocyuiecTiaeHue [lomp3oBareneM 000ro U3 HIKECIEIYIOIIX KOHKTIOIEHTHBIX AeHCTBUIA:

. ocymectieHue [lonp3zoBarenem Peructpanmu;

. BHecenue [lomp3oBarenem Ha JInmeBoif cuer aBancoBoro miatexa (ecmu Jlumesoit cuer cdopmmposan Mcmomantenem 6e3

ocymectsienus [lomp3osarenem Peructpanuu).
Tlocnennss neiictByromas penakuus Jlorosopa u IlpunoxeHuil kK HeMy pa3MelleHa Ha BeO-CTpaHMIE IO aIpecy, yKazaHHOMY B
IIpunoxennu Nel x Horosopy «Mupopmanus mns [lonb3oBaremnsy.

Tlocne Perucrpamuu (WM OIUIaThl aBaHCOBOTO IUIaTexa, ecnu JlumeBoit cuer chopmupoBad McnomHurtenem 0e3 OCYIIECTBICHHS
Ilonp3oBarenem Peructpanuu) [lonp3oBaTens moiaydaeT yHUKanbHBINH HOMep JluieBoro cyeta u AyTeHTH(PHKAIMOHHBIE JaHHBIC IS
Joctyna K JInuHoMy kaOuHeTy.
B cBsI3u ¢ MOCTOSIHHBIM COBEpPILICHCTBOBAHUEM TEXHOJIOTHMM OKa3aHus Yciayr u Cucremsl, McnonHuTenb BIpaBe COOTBETCTBEHHO
n3MeHsATh ycnoBusi JloroBopa u [lpmmoxeHmit k HeMy, IyONHKys YBEIOMIICHHS O TaKMX HW3MEHEHHIX Ha IHTepHer-caiite
https://rufax.ru e menee yem 3a 10 ([ecsith) mHe#t 10 BCTyIUieHHs] W3MeHeHHH B cuty. Ilpu 3Tom VcnonHuTeNlb rapaHTHpYyeT U
HMOATBEPIKAACT, YTO HacTosIas penakuus /loroBopa sBiseTcs ACHCTBUTENBbHOW ¢ MOMeHTa e€ yTBepxaeHus Mcmnomnurenem. Jlata
YTBEpKICHHS yKa3aHa B BEPXHEM IIPAaBOM YTy IIepBOH cTpaHUIB! JloroBopa.
B cmyuae ecim Ilomp3oBarenmto HeoOXoauM MOAMUCAHHBIN McnonHuTenem OymaxHblid 3x3emmuiip JloroBopa, Iloms3oBartens
odopmIsIeT co cBoeil CTOPOHBI HAIEXKAIMM 00pa3oM JBa dK3eMIuripa JloroBopa, M BBICBIIAET UX IO ModTe B anpec Vcmomnurens,
ykazanHeid B [Ipmmoxenun Nel x [loroBopy «MHbpopmamus mms [loms3oBarens» WM IOCTaBIsIET WX CaMOCTOSITENHHO B O(huC
Hcnonautens B ciayx0y MOIAEPKKH IOJb30BaTeNed Mo aapecy, ykazanHoMmy B [Ipunoxxenmn Nel x Jlorosopy «MHpopmarms s
Tonp3oBarensy». [Tlomyuns noamucanssii [Tons3oBarenem Jloroop, McnomHnTens NOAMICHBAET U 0QOPMIIET €ro CO CBOSH CTOPOHBI
u Bo3Bpamaet Ilonb3oBarento onuH sx3eMILLAp JloroBopa o noure Ha ykasaHHblil B J/loroBope noutoBslit agpec Ilonp3oBarens. Texct
nocnenHeil peiictBytomed penakumu Jloroopa Ilonb3oBarens MOXKET HONYYHTh Ha BeO-CTpaHHIE IO anpecy, yKa3aHHOMY B
Tpunoxennu Nel k Jorosopy «Mubpopmanus mis [lonb3oBaremsy.

4. MNOPAAOK NPEJOCTABJIEHUSA YCIYT

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Ilocne Peructpanuu [lomp3oBaTens MOKET BHOCHUTH ICHEKHBIE CpelcTBa Ha JluieBoilf cueT. ABAaHCOBBIC IUIATEXH, BHECCHHBIC Ha
JIunesoii cuet [loap30BaTens, UCTIONB3YIOTCS IS OIUIATHI Y CITYT 10 Mepe ux norpedienus [loap3oBaTenem.

CyMMBI aBaHCOBBIX ILIaTeXel omnpenesrorcst camuM Iloss3oBarenieM, UCXOAs U3 IpearoaraeMoro oobema rnorpedineHus Ycoiyr u
BeIOpanHoro Tapuduoro miana. Pacuers! ¢ ITone3oBaTeneM npousBoasTcs 3a (akTHUECKH OKa3aHHBIE eMy B PacueTHOM mepuone
VYeinyry, ¢ yueToM paHee BHECEHHON CyMMBI aBaHca.

IMoamucka Ha VYcnyry mnpousBoxutcst Ilomb3oBareneM B JIMuHOM KaOuHETE € yKa3aHHEM HMCXOJHBIX JaHHBIX, HEOOXOIUMBIX
HWcnonauremo ams mpenoctaBnennst poctyma k Cepsucy Cuctemsl. VcronHuTens MCHONHSIET CBOM 00s3aTenbcTBa Mo Jlorosopy,
cnenyromue u3 [loanucku Ha Yeayry, Npu BHIIOTHEHUH CIIETYIOIINX YCIOBHM:

. Oananc JlumieBoro cueta Ha MOMeHT [loamucku Ha Y CIyTy SBISAETCS TOCTATOYHBIM IS OIUIATHl Y CITYTH COTacHo .11 4.2, 4.3
Tpunoxenust Ne2 x Jlorosopy «Ilopsimok pacaeToBy;

. HCXOJHBIE NaHHbIE, yKazaHHbIe [Tonp3oBarenem mpu [loamucke Ha YCyTy, SIBISIOTCS KOPPEKTHBIMU;

. CYIIECTBYET BOBMOKHOCTb OKa3aHUs Y CIyTH MPU UCXOAHBIX TaHHBIX, Yka3aHHBIX [Tonb3oBatenem npu [loanucke Ha Yemyry.

B cnydyae HeBmImONHEHHs r000ro M3 3THX ycioBuil Ilosp3oBaTens MOJydaeT OTKa3 C COOTBETCTBYIOIIUM HH(OPMAIIMOHHBIM
coobuenreM ot CucreMsl yepes JINUHbIH KaOHHET.
Iocne Tlommmckm Ha VYceayry Ilomp3oBatens B JluuHOM KaOWHETE TMONy4aeT COOTBETCTBYIOIIME JaHHOW — Yciyre
AyTeHTH(UKAIOHHBIE JaHHBIE.
MOMEHTOM HavYaIoM OKa3aHUsS Y CIYT SBISIETCS MOMEHT OTKpPHITHA HocTymna k Cepsrucam CHcTeMBl, 0003HaYeHHBIH COOTBETCTBYIOIIIM
WHQOPMAIIMOHHBIM cOO0IIeHreM CHCTEMBL.
VYcennyru okasblBalOTCSl NpHU NOJIOKUTENbHOM banance Jluuesoro cuera. Ecinm mpu 3akase odepenHoit Ycnyru Ilonb3oBarenem
nojoxutenpbHoro bamanca JIMneBoro cueta HeEJOCTAaTOYHO JJIA OIJIAThl YCIyr, Yciyra He npepoctasisiercs, a Ilosnb3oBatens
MOJTy4aeT COOTBETCTBYyIollee HHpopmanonHoe coobuieHne ot Cucremsl. [loib30Barenh CaMOCTOSTENBHO HACTPAaUBACT CEPBHUC
OITOBCHICHUA O CHM)XKCHUH bananca .HI/ILIGBOFO CHye€Ta HHUXKE SaﬂaHHOﬁ BEIMYMHBL. B sTOM ciryqyae Hcnonuutens Cpe€acTBaMu Cucremsl
obecrieqrBaeT aBTOMaTHIeCKoe onoserieHne [1onp30BaTers 0 HACTYIIIEHHN TaKOTO COOBITHS.
Tlonp30BaTens MOXKET OTKa3aThCA OT HCIIOIB30BaHUS KOHKpETHOH Yciyrw, Ilomnucky Ha KOTOPYIO OH NIPOH3BEIN, TOJNBKO B CIIydae
€CIIM 3TO IPETyCMOTPEHO TpPAaBHJIAMH OKa3aHUs YCIYTH, BBHIOJIHUB ACHCTBHS, MEPEUHCICHHBIE HAa COOTBETCTBYIOMIEH CTpaHHIE
Jlmaroro xabuuera. B sTtom ciyuae Ioamucka Ha COOTBETCTBYIONIYIO YCIyTy aHHYIHpyercs, VICIIOIHUTENs MpeKpamaeT oKa3aHue
stoii Yenyru Ilonmp3oBarento W B3UMaHHE IUIaThl 32 YCIYTYy C MOMEHTa BBINOJIHEHHS JEHCTBMH IO OTKa3y OT YCIyry,
3ape3epBUPOBAHHBIC U HEHMCIOIb30BAaHHBIE JIEHEXHbIE cpeicTBa Ha IloAmucKy Ha MOMEHT OTKa3a OT YCIyrd BO3BpAIlAlOTCS Ha
JIunesoii cuer Ilonp3oBarens B COOTBETCTBHE C MOPSAIAKOM, ONUCAHHBIM I KOHKpeTHO# Ycmyru. [Ipu 3aBepruennu cpoka aeiicTBust
VYeiyru ganpHelinee HCIob30BaHue Y CIIyTH BO3MOXKHO TOJIBKO IpH Bo30OHOBIeHUH [Toamuck.

5. OBS3AHHOCTHU UCHOJHUTEJA

5.1

5.2.

5.3.

Oxa3biBath [Tomp3oBaTeno YceIyru B COOTBETCTBHE C YCIOBHSIMH, OTIMCAHHBIMU B HacTosmieM JloroBope n [IpumoxeHHsx k HeMy C
y4eToM TpeOOBaHHH IEHCTBYIOIIET0 3aKOHOAaTeNbcTBa Poccuiickoit demeparum.

CBOEBpPEMEHHO 3a4UCIIATh aBaHCOBbIC ILIaTexu [lomp3oBatens Ha Jlunesoil cuer B coorBercTBUU C IIpuinoxenuem Ne2 x Jlorosopy
«ITopsinok pacyeToBy.

[IpenocraBnate Ilonp30BaTenio BO3SMOXKHOCTh MOMY4YEHUs Tese(OHHBIX KOHCYIbTAMK paboTarouiel no ykazaHHomy B [Ipunoxenun
Nel x JloroBopy rpaduxy Ciyx0bl monuepXku 1o tenedonam, ykazaHHeM B I[lpunoskennn Nel x [loroBopy «Mudopmanms s
INone3oBatens». O6bEM KOHCYIbTAlUI OrpaHNYNBAETCS KOHKPETHBIMU BOTIPOCAMH, CBSI3aHHBIMU C IIPEOCTABICHUEM Y CITYT.
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5.4.

5.5.

5.6.
5.7.

5.8.

5.0.

5.10.

5.11.

IIpenocraiare Ilonb3oBaTenio BO3MOXHOCTb JocTyna K JIM4HOMY KaOMHETY 3a MCKIIOYCHHEM CIIy4aeB, CBS3aHHBIX C
HNPUOCTAHOBJICHHEM OKa3aHHs Y CIIT B COOTBETCTBHE C YCIOBHAMH HacTosero Jlorosopa.

IIpennpuHnMaTe OOWIETIPUHATHIE TEXHUYSCKHE W OpPraHM3AIlMOHHBIE Mephl M oOecrmedeHHs KOH(HISHINAIBHOCTH JaHHBIX
Tlonp30Batens, B TOM YHCIIE TIEPEAAaBAEMbIX JIEKTPOHHBIX COOOMEHUH. JlOCTYI TPEeThUM JIMIAM K MH(OpPMAIUH, IOJIydaeMON MIIN
ortnpasisieMoit [Tonp3oBaTeneM, IpeJoCTaBIIsIeTCS HCKIIOYUTEIBHO B COOTBETCTBUY € 3aKOHOaTeLcTBOM Poccuiickoit denepannm.
He npenocrasnate cBenenus o [lonap3oBaTesne TpeTbUM JIHLIAM, 32 HCKIIOUEHHEM CIIy4aeB, IEpedrciIeHHbIX B I.1. 13.2, 13.3 JloroBopa.
ObecneunBats mpenocrasieHue [lomp3oBatemo Ycmyr, Iloamucky Ha KOTOpBIE OH HPOM3BEN, €XKEIHEBHO, 24 daca B CYTKH, 3a
UCKJIFOYCHUEM TMPOBEICHHS IUIAHOBBIX MPO(QMIAKTUYECKHX W PEMOHTHBIX paboT, ykaszanHbix B 1. 5.10. OTka3 B mpemocTaBiIeHHH
Veayr [onb3oBarento co cTopoHbl VICTIOMHUTEIST MOXKET OBITh BBI3BaH OOCTOSITENILCTBAMH, YKazaHHBIMH B 1.11. 4.3, 6.1, 13.1.1.
HcnpaBisaTe B BO3MOXKHO KOPOTKHH CPOK JIFOOBIE HEHCIIPaBHOCTH, OTHOCSIIHECS K cdepe 00s13aTenbeTB VICIOTHUTEIS U BIMSIONIHE Ha
npenoctaBieHne Yciyr. IlepepsiB B mpemocrtaBieHnn Ycuyr I[lonp3oBarenro, oOyCIIOBICHHBIH HEHCIIPAaBHOCTSAMH Ha pecypcax
HWcnonautens, ve 6yner npeseimath 5 (II1Tr) 9acoB ¢ MoMeHTa nomydeHus HHGOPMAInH 00 NX BOZHUKHOBEHHUM.

VcrionHuTeNs MOKET M3MEHSTH YCIOBHUS IIPEIOCTaBICHUs Y CIYyr, TaKWe Kak: TOYKH BXoda B CucreMy, KOHTaKTHBIE KOOPIUHATHI H
BpeMst paborsl CiaykOBl MOJIEp KKU IOJb30BaTesIel, TeXHHIEeCKHe MapaMeTpsl HNOAKIIOUEHHS W T.A., He YXYAILIAIOIINe YCIOBHUS
npenocrasinenus Ycayr [Tonb3oBarento. Menonaurens Oyzner u3Bemarh I1oap30BaTernst 0 MPOU3BOAMMBIX HU3MEHCHUSX HE MEHEE YeM
3a 5 (Ilate) pabounx aHel 10 uX BBeneHU dyepe3 JInunplii kabunet Ilonb30BaTens W/HiK Mo MEeKTPOHHOH MoUTe.

VlcnonHuTeNns MOXET HPOBOAUTH IUIAHOBBIC TEXHMYECKUE MHEPEepBIBbI IperocTaBieHus Ycuyr. MCHomHUTeNnb NOJDKEH H3BElaTh
TMonp30BaTens o0 IAHUPYEMBIX IepepsiBax He MeHee ueM 3a 3 (Tpoe) cyTok 10 MX MpOBeAeHHs (MMCBMEHHO HJIM IO JICKTPOHHOMN
noure). CyMMapHBIi pecypc TaKuX TEXHUIECKHX TIepephIBoB OyneT cocTaBiaTh He 6oee 180 (CTo BoceMbaecsT) MUHYT B KBapTall.
VcrionHuTeNns He HECET OTBETCTBEHHOCTH 3a IEPEPHIBBHI B IIPEIOCTABICHUH YCIYr M MX HHU3KOE Ka4eCTBO, BEI3BAHHOE COCTOSHHEM
JIMHUH CBSI3U U 000PYIOBaHMS TPETHHUX CTOPOH, HE OTHOCSIIMXCS K cepe 00s13aTenseTs VicoaHurens.

OBA3AHHOCTH IIOJIb30OBATEJISA

6.1.
6.2.

6.3.

6.4.

VKkassIBaTh 10CTOBEPHbIE NaHHbIC pH Perucrpanuu u B Kaprouke Kinenra Jlnynoro kabunera (OVO, MOYTOBLIN ajipec U Ipoyee).
ToanepxuBate monoxutTenbHbI bamanc JlumeBoro cdera, CBOEBPEMEHHO IPOM3BOAS HEOOXOAMUMBIE AaBAaHCOBBIC IUIATEXU B
COOTBETCTBHUH C YCIOBUSIMHU, U3JI0KEHHBIMH B JloroBope u IIpHinokeHuIX K HeMy.

Bremonnate «[IpaBuna nonb3oBanus yemyramm» ([Ipunoxkerne Ne3 k JloroBopy) u apyrue TpedoBaHus, U3I0KeHHBIE B JloroBope 1
IIpunoxeHusx x Hemy.

IpoBepsats Hamuuue ysBemomuieHuid Wcnomnurens ua WuTepHer-caiite https://rufax.ru (B8 Tom umcne, B JIuuHOM KabuHeTe) M
HIPOCMATPUBATh CTATUCTHYECKYIO HH(POPMALUIO 00 00beMe MOTyIeHHBIX Y CIIyT.

CTOUMOCTbD YCJYI' U HOPAJOK PACYETOB

7.1.

7.2.

7.3.

Ilonmp3oBatens omraunBaeT YCIyrd B mopsake u mo Tapudam, ykazanHeM B llpeiickypante Ycmyr, IIpunoxenun Ne2 x loroBopy
«Topsinok pacueroBy u npyrux Ilpunoxenusx k JJorosopy.

HcnonauTens MMeeT MpaBo M3MEHATH B OJHOCTOPOHHEM IOPSIKE TapH(bI, MOPSIOK U CPOKU PaciyeToOB, U HHBIC YCIOBHS OKa3aHMS
VYcnyr, ycraHaBIuBaeMble B COOTBETCTBHM C HACTOSAMUM JloroBopoM, IMyOIHKys YBEZOMIIEHHS O TaKMX M3MeHeHusx Ha WMHrepret-
caiire https://rufax.ru. Ilpu u3meHennu TapudoB B CTOPOHY UX CHIDKEHHUSI VICTIONHHUTENb MOKET YBEIOMHUTE 06 3ToM [lonb3oBaress 3a
oJIuH paboumii IeHb, a BO BCEX OCTAJBHBIX CIydasx 00s3aH pasMecTHTh Ha MHTepHeT-caiite https://rufax.ru uadopmanuro e MeHee
yem 3a 15 (IlaTHaauaTe) KaeHAApHBIX THEH 10 MpenojiaraeéMoi JaThl UX BBEICHUSI.

He nosmnee 10 ([ecsToro) umcia Mmecsia, cieaymoouiero 3a Pacuernsiv, Hcmonnurens (opmupyer cuer-pakrypy u Ortuer o6
okazaHHbIX [lonb3oBaremo B TeueHue PacuerHoro mnepuona Ycnyrax. Ilo 3ampocy Ilonb3oBarens oOpHUrMHaigbl JOKYMEHTOB
HaIpaBJAIOTCs OOBIYHON TOUTON Ha OUTOBEIH aapec [lonp3oBarens, ykazaHHbIH B JInuHOM KaOUHETE.

OTBETCTBEHHOCTB UCITOJIHUTEJIA

8.1.

8.2.
8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

HcnonanTens HeceT OTBETCTBEHHOCTh 33 HEBBIMONHEHHE CBOMX 00s3aTenbcTB MO JlOrOBOPY B COOTBETCTBHH C JACHCTBYIOUIHM
3aKoHoJaTesbcTBOM Poccuiickoit @enepanuu.

HcnonHUTENb HE HECET OTBETCTBEHHOCTD 32 YOBITKH, TIOHECEHHbIE [101b30BaTeneM B pe3ysbTaTe oIb30BaHus Y CIyTraMH.
HcnonHuTenb He HECeT OTBETCTBEHHOCTb 3a IEPEPHIBBI B OKa3aHUHM YCIYT, BbI3BaHHBIC COOSIMH NPOTPAMMHOTO OOECIIEUeHHs W
o0opynoBaHusl, He MpUHaIexamux Mcnonaureno.

HcnonHutens He HECET OTBETCTBEHHOCTh 3a IIONHBIE WM YaCTHUUYHbIE NPEPBIBAHMSA OKa3aHMsl YCIYr, CBA3aHHBIE C 3aMEHOM
000pyOBaHUs, IPOTPAaMMHOTO OOECHedYeHHs WIM MPOBENSHMS APYTHX padoT, BBI3BAHHBIX HEOOXOAMMOCTBIO ITOJACPIKAHUS
paboTOCTIOCOOHOCTH U Pa3BUTHS TEXHUUECKUX CPEACTB VICTIONHUTENS, IPH YCIOBHH TIPEIBAPUTENLHOTO M3BemeHus [lomp30Barens He
menee uem 3a 3 (Tpoe) cyTok.

HcnonauTens He HECeT OTBETCTBEHHOCTh 3a (YHKIMOHHPOBAaHWE M JOCTYIHOCTh OTAENBHBIX CEIMEHTOB ceTH VIHTepHer.
Hcnonuurens He rapaHTUpyeT BO3MOXXHOCTbH I/IHCbOpMaLII/IOHHOFO oOMeHa ¢ TeMH y3JlaMU WA CEpBEPpaMHU, KOTOPHIC BPEMEHHO HIINA
INOCTOAHHO HEJOCTYIIHBI Y€PE3 CETH I/IHTepHeT.

Hcnonuutens HEe HECET OTBETCTBEHHOCTh 32 BO3MOJKHBIC HEXKEJIaTCIIbHBIC I ITonb3oBarens MOCJIECACTBHA, BO3SHUKIINEC BCJICACTBUC
npenoctasiaeHus [lonp3oBarento Tene)OHHON KOHCYIIbTALNH.

HcnonauTens He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE ydeTa aBaHCOBOTO ImaTtexa Ilomp3oBarens Ha JInmeBom cuere B cirydae
HETIOCTYIUIEHHsI TAHHOTO TUIaTeXXa Ha PacueTHBIH cueT McnomHuTens.

HcnonauTens He HEceT OTBETCTBEHHOCTh 3a obecriedeHne O€30macHOCTH O0OpYZOBaHHMS U IIPOTPAMMHOTO  OOecTieueHUs
Ilonp3oBaTens, UCIOJIB3yEMOTO AT HOIY4EHHs Y CIYT.

OTBETCTBEHHOCTbD IIOJIb30OBATEJISA

9.1.

9.2.

[Tonb30BaTenb HECET OTBETCTBEHHOCTh 3a BBINOJHEHHE CBOMX 00s3aTeNbCTB MO JIOrOBOpY B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoii denepanu.

[lonp30BaTenp HeceT OTBETCTBEHHOCTb 3a BBINOJIHEHHME MM ycinoBHM Hactosuiero JloroBopa u Ilpunokenuit k Hemy. B ciydae
HapyuieHus Ilonb3oBarenem ycinosuil Hacroamero Jloropopa u Ilpunoxenuil k Hemy McrnonHurens BpaBe BpEMEHHO IPUOCTAaHOBUTH
OKa3zaHMe Kak BcexX Ycyr, moiydaembix Ilome3zoBatenem mo JloroBopy, Tak M OTHENbHBIX Yciyr. BozoOHOBIeHME okazaHMst YCiIyT
OCYIIECTBIIICTCS. 110 IMCHMEHHOMY 3asiBlieHHIo [losip3oBaressi, cozpepikameMy HH(GOpPMAIMIO O MPHHATEIX Mepax IO yCTPaHSHHIO
HAapyIICHWH M TapaHTHH HENONYLIeHWs TakWX HapymeHud B Oyamymem. BosoOGHoBinenue okasanus Ycmyr Iloms3oBarernio
ocymiecTBisieTcs: B TedeHue 24 (/IBaguatu ueTelpex) 4acoB C MOMEHTa TOMydeHHs VICHonHHTENeM NHCHMEHHOTO 3asBICHUS
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10.

11.

12.

9.3.

9.4.

9.5.

ITone3oBatens. B cinydae HenmpencTasnenus [lonp3oBaTeneM BBIIEYKa3aHHOTO MUCBMEHHOTO 3asBIE€HHS U HEYCTpaHEHHs HapyIIeHUi
B Teuenne 6 (Ilectn) KaJeHOapHBIX MECSAIEB C MOMEHTa IoiydeHus Iloip3oBareneM oT VCHOMHUTENs yBEJOMJICHHS O
IIPUOCTAHOBIICHUU OKa3aHus Yciyr, McnomHurens BIpaBe mpekpaTtuTh okazaHue Ycayr Iloms3oBaremo. [loBropHOE noaxitoueHue
Tlonp30Batens k Yciryram ocymecTBIsIeTcsl Ha 00X OCHOBAHMSIX B COOTBETCTBUH C ycloBusiMu Jlorosopa.

Ilonmp3oBaTenb HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit ®Penepamuu 3a Bce AeiicTBus,
HpeINPHHATHIE TOCPEACTBOM HONB30BaHUS Y CIIyTaMH, a TAaKKe UX TMOCIEACTBHSI.

Ilonp30BaTens HECET OTBETCTBEHHOCTH 3a JIFOOBIE (B TOM YHCIIE HECAHKIIMOHUPOBAHHbIE) AHCTBUS TPETHHX JIMI], UMEBIINE MECTO MPHU
BBEJICHUH AyTeHTU(UKAIIMOHHBIX JaHHbIX [loab30BaTens, a TakxKe X MOCIEICTBUSL.

Ilonp30BaTens HeceT OTBETCTBEHHOCTh 3a IPEAOCTABICHHME HEIOCTOBEPHBIX HaHHBIX mpu Peructpamum u B Kaprouxe Kimenta
Jlmaroro kabuuera. B ciydae BBO#a 3aBeJOMO HEKOPPEKTHBIX NAaHHBIX, KaK TO: HEIEH3YPHBIC BBIPAKCHUS, CTPOKH, COCTOSIIHE U3
OJIHMX 3HAKOB IIyHKTYalllud, HECYILECTBYIOIEC HAUMEHOBAHUE CTPaHbl, ropoja U T.II., VcmonHuTens BIOpaBe, UCIONbB3Ys YKa3aHHbIC
Tlonp30BaTeneM KoOpaMHATHI It OOPATHON CBSI3M, MMOTPEOOBAaTh YTOUHHUTH COAEPXKAHHUE STHX IOJICH WM MHTEPIIPETHPOBATH UX IIPH
MOATOTOBKE OyXraaTepCKHX JOKYMEHTOB KaK HeyKa3aHHBIE/OTCYTCTBYIOIINE.

OBCTOSATEJbCTBA HENPEOOJUMOM CHJIBI

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

CTOpOHBI OCBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE WM HEHaJJIexkalllee HCIONHEHHE 00s3aTeNbCTB, BRITEKAIONINX U3
JloroBopa, eciaM NPHUYMHON HEUCHONHEHHs (HEHAIJIEkKAIIEro WCIOMHEHMs) SBIAIOTCA OOCTOSATENbCTBA HEMPEOAOIMMON CHIBL, K
KOTOPBIM, CPEIH MPOYUX, OTHOCATCS CTUXUIHBIE OEICTBHS, NOXKAPHI, TEXHOTEHHbIE aBapUH U KaTacTPO(bl, aBapUH Ha MHXKEHEPHBIX
COOPYKEHUSIX M KOMMYHHKAIHSIX, MAacCOBbIE OECIOPSIIKH, BOCHHBIE HEHCTBHA, OYHTBI, T'pakAaHCKHE BOJHEHHs, 3a0acTOBKH,
HPETSTCTBYIONHE HCToMHEeHHI0 CTOpOHAaMM CBOMX 00s3aTenbcTB IO JlOrOBOpY, TO €CTh UpEe3BBIYAMHBIC M HENPEOJOIHMMBIE IIPH
JTAHHBIX YCIOBHSAX 0OCTOSTENBCTBA, HACTYIMBIIHE ITOCIE 3aKioueHust JloroBopa.

Cropona J[loroBopa, mpoCpOYMBIIAs HCIIOJHEHHE 00s3aTeNbCTBA, HE BIIPABE CCBUIATHCS HA OOCTOSTENBCTBA, BO3HMKIIHE IOCIIE
HACTYIUICHHSI CPOKA UCTIOJHEHNUS 00s3aTeNNbCTBA.

Vcnonautens, NOCTpafaBIINi OT AEHCTBUS OOCTOATENBCTB HEMPEONOIMMON CHIIBI, mpeaycMoTpenHbix m.10.1 JloroBopa, o0s3aH B
teuenue 5 ([Ist) pabounx AHEH ¢ MOMEHTa BOSHHKHOBEHHS, a TAKXKE C MOMEHTA IPEKPAIIEHHs 00CTOATETbCTB HEMPEOTOIHMMON CUIIBI
pa3MecTHTh HH(POPMAIMIO O BOSHUKHOBEHHU W XapaKTepe M, COOTBETCTBEHHO, O NMPEKPAIeHNH TaKUX 00CTOATEeNbCTB Ha MHTepHET-
caiire https://rufax.ru. B ciy4ae, ecnu neiicTBHE 0OCTOATENBCTB HENPEOJOIMMOM CHIIbI TIPETSITCTBYET Pa3sMELICHHI0 HHPOPMAIHU O
Takux obcrostenbcTBax Ha MHTepHeT-caiite https://rufax.ru, OnepaTop B yka3aHHBIH BBIIIE CPOK 00sA3aH Pa3MECTUTL HHPOPMAIHIO 00
00CTOSATENBCTBAX HENPEOJONMMON CHIIBI B JIIOOOM W3 CPEACTB MaccoBOW HH(pOpMalWH, NPEIyCMOTPEHHBIX 3akoHOM P® ot
27.12.1991r. Ne 2124-1 «O cpencTBax MacCOBOM HHGOPMAITUI.

B cmysae HeyBemomieHHMs OpYrod CTOPOHBI O HACTYIUIGHHMH ¥ TIPEKPAIleHHH OOCTOSTENbCTB HENPEONOIUMOI  CHIIHI,
3aUHTEPECOBAaHHAs] CTOPOHA HE BIPaBe CCHUIATHCS HA HHUX KAaK HAa OCHOBAHUS JUII OCBOOOXKIEHHS OT OTBETCTBEHHOCTH, 32
HCKITIOUEHHUEM CITydasi, KOTIa HaCTyIUICHHE MOAO0OHBIX 00CTOSTENBCTB MPEMATCTBYET TAKXKE U YBEIOMIICHHUIO.

IIpn HacTymieHnN OOCTOSITENBCTB HENPEOJONUMON CHIIBI CPOK HMCIIOMHEHHS 00s3aTelbCTB MO HacTosmeMy J[oroBopy OTOABHTaeTcs
COpa3MepHO BPEMEHH, B TEUEHHE KOTOPOTO MIPOJOIDKAIOT ACHCTBOBATh TaKHE OOCTOSATENBCTBA, 0€3 BO3MEIIEHHS! KAKUX-JIHO0 YOBITKOB.
Ecnn oOcTosiTeNnbcTBa HEMIPEOAOIMMON CHITBI, OT KOTOPBIX Hoctpaaan Mcnomaurens, miates 6onee 30 (Tpunuatn) nueit noapsa, To
VcnonHuTtens BIpaBe OTKA3aThCsl OT HCHONHEHHUs 0053aTenbeTB Mo JIoroBopy Ha yKa3aHHOM OCHOBAaHHM ITyTE€M pa3MEICHHUS
COOTBETCTBYIOIIEH HHpopManuu Ha MHTepHeT-caiite https://rufax.ru, nnbo, B ciayyae HEBO3MOXKHOCTH TAKOTO pa3MEUICHHsI, B TIOOOM
U3 CPEJCTB MaccoBOi HH(OpMAlUH, MPEeIyCMOTPEHHbIX 3akoHoM Pd® ot 27.12.1991r. Ne 2124-1 «O cpenctBax MaccoOBOM
nHpopMarmm». [Ipu aTom J1oroBOp cUMTAETCs PACTOPTHYTHIM C IaThI, yKa3aHHOH B co0OIIeHn: VcoTHUTEIS.

YPETYJIUPOBAHUE CIIOPOB

11.1.

11.2.

B ciyuae BO3HMKHOBEHHS JTIOOBIX CIIOPOB MM PAa3HOTIIACHH, CBA3aHHBIX C HCHonHeHHeM JloroBopa, CTOPOHBI MPUIIOKAT BCE YCHIIUS
JUISL X Pa3pelIeHust yTeM MPOBEACHHUS ITeperoBopoB Mexk 1y CTOpoHaMHL.

Ecnu criopsl He OyayT pa3pelieHbl MyTeM MeperoBOpoB, CIOPHI MOUISKAT Pa3pellieHNI0 B MOPS/IKE, YCTAaHOBJICHHOM JEHCTBYIOIIUM
3aKoHoJaTesbcTBOM Poccuiickoit @eneparuu.

CPOK JIEMICTBHUS JOTOBOPA, OCHOBAHMS EI'O IPEKPAIIIEHU S

12.1.
12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

JloroBop BCTyIaeT B CHIIy C MOMEHTA ero 3akimoueHus [lombp3oBarenem (B cootBercTBrH ¢ 11.3.1 JloroBopa) u nelicTByeT 6eccpouHo.
HcnonHuTtens BIpaBe OTKa3aThCs OT WCHOJHEHUs 00s3arenbcTB Ho [loroBopy B cootBercTBHU ¢ 1.10.6 JloroBopa u mpu 3ToM, B
ciryqae npuauHeHus [lonp3oBarento mpekpamienneM JloroBopa yoObITKOB, 0CBOOOXTaeTCs OT UX BO3MEIICHNS.

Ilonmp3oBarens BIpaBe OTKAa3aTbCs OT HUCIOMHEHHUs JloroBopa B OJHOCTOPOHHEM MOpPsAKE IPU YCIOBHM OIarel VcmomHurtemro
(haxTHUECKN TOHECEHHBIX VICTIOMHUTENEM pacXo/10B, BBHITOIHNB AEHCTBHS, EPEUNCICHHBIE HA COOTBETCTBYIOMIEH cTpanuie JInanoro
kabuHeTa, mpu 3ToM JloroBop cuMTaeTcs pacTOPrHYTHIM C MOMEHTA BBITIONIHEHHs [lob30BaTeneM BhINIeyKa3aHHBIX AeicTBril. OTKa3
[Tonws3oBarens ot ucnonHenus J[loroopa (pacropxenue JloroBopa mo wuHuIMatuBe [lonb3oBarens) sBISETCS TaKKe OTKAa30M
[Tonbp3oBarens oT Bcex YcCyr, Ha KOTOPbIE OH MOAINKCAH.

Vcnonuurens BrnpaBe pacTOPrHYTh HACTOALMI JlOroBOp M NpeKpaTUTh OKazaHUE YCIyr B OJHOCTOPOHHEM MOpSIKE B Cilydae
HapyiueHus [lonp3oBareneM ycinosuii HacToswero JJorosopa.

JloroBop cumTaeTcs pacTOPrHYTHIM, a perHcTpanHoHHble maHHbe [lonb3oBatens ymamsioTcs u3 CHCTeMBI aBTOMAaTHUYECKH, €CIH B
teuenue 3 (Tpex) mecsmes ¢ MoMeHTa peructparuu [lonp3oBaTens He HOMOIHIT JINIEBOI cUeT U He MPUHSUIT HA OJHOTO (haKca.
JloroBop TakxKe CUMTAaeTCs PacTOPTHYTHIM, a PETHCTPAIOHHBIE NaHHBIE [lomp3oBaTens ypansiorcss n3 CHCTEMBI aBTOMATHYECKH B
ciryqae, ecnmu B tedenue 1 (Ommoro) roma Jlumesoit cuer Ilomp3oBarens ocraBayicss HEM3MEHHBIM (TIomonHeHMH JlumeBoro cuera u
CIHCAaHMH 3a OKa3aHHbIE YCIyrH He mpou3Boawioch) u Ilonp3oBaTens He HPHHSII W HE OTNPaBUI HHU oaHOro ¢akca. Eciu mo
HCTEUEHUH YKa3aHHOT'O CPOKa He MCTEeK CpoK JeicTBus orutaueHHO# Ilonb3oBarenem Iloamucku Ha kakyro-nmubo Ycmyry (BKirouas
[Monnucky Ha BbIICICHHBIH Tene(OHHbI HOMEp U Tapu(dHbIC OIIINH), TO pacTop)eHue J[oroBopa MepeHOCHTCs Ha JeHb OKOHYaHHS
cpoka aeicTBus nocieaneit takout [loanucku.

IIpn pacropxernu JloroBopa Ilomp3oBatens mmeer mpaBo B TedeHume 1 (OXHOTO) KaleHIAPHOTO TOAA CO JHS PACTOPIKEHHS
ucrpedoBath ¢ McroiHuTeNsT HEM3pacXoI0BaHHBIN OCTATOK JCHEXHBIX cpeAcTB Ha JlumeBoMm cuere [losp3oBaTens B COOTBETCTBUE C
n.6 Ilpmnoxennss Ne 2 k J[loroBopy. Ilo wucreuenmn 1 (OxmHOro) KameHZapHOro Troja mocie pacTopxeHus Jlorosopa
HEHU3pacXOJOBaHHBIA OCTaTOK JCHEXHBIX cpelacTB Ilomp3oBarento He Bo3Bpamaercs U 3auucisercs McmonHureneM BO
BHEPEAIU3ALUOHHBIE JOXO/BI.
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13. IMMPOYMUE YCJIOBUS

14.

13.1.

Hcnonautens nMeeT npaBo oTKa3aTh I1oyib30BaTeNio B OKa3aHUU Y CIYT IIPU yCIOBHHU HAIJIEKAIIEro 00OCHOBAHMUS NAaHHOTO OTKas3a B
CJIEAYIOIUX CIIy4asX:

13.1.1. oka3zanme YcIyr MOXET CO3/[aTh Yrpo3y O€30IIaCHOCTH 1 000POHOCIIOCOOHOCTH TOCYJapCTBa, 310POBBIO M O€30MaCHOCTH JIFOJIEH;
13.1.2. oka3anue YCIIyr HEBO3MOXKHO BBHIY KaKUX-TH00 (QU3HUECKUX, TONOrPadhUUSCKUX HITH HHBIX €CTECTBEHHBIX MPEISITCTBUH;
13.1.3. Tlonb30BaTesb HCNOIB3YET WM HAMEPEH HCIIOIb30BaTh YCIIYry JUIl KaKuX-IM00 HE3aKOHHBIX LieJIel, WM JKe MOoJTydaeT Y Clyry

13.2.

HE3aKOHHBIM CIIOCOOOM.
Ha neprnoxn ¢ momenTa 3axmouenus JloroBopa u 10 MomeHTa npekpamieHus CtopoHamu oOs3arenscTs o Jlorosopy [lonmp3oBatens
BBIPa)KaeT CBOE COTJIacHe Ha Iepenady lMcrmomHnTeneM HEOOXOMUMEIX cBelleHuit o [lonp30BaTerne TpeTHUM JIMIaM JUIsl OCYIECTBICHUS
TPETHUMH JIUIIAMU CIEIYIOIIUX ACHCTBUI:

13.2.1. nmua oGpaborku (cOopa, cHCTeMaTH3allWy, HAKOIUIEHWS, XpaHEHWs, YTOUHEHHs (OOHOBIEHMS, M3MEHEHUs), HCIIOJIb30BaHUS,

pacnpoCTpaHCHUsL (B TOM YHUCJIIC nepez{a‘{I/I), O6C3J'[I/I‘{I/IBaHI/I$[, yHI/I‘{TO)KeHI/ISI) B LCJIAX HUCHOJHCHUSA HOFOBOpa, B TOM YHUCJIIC IJIs
OCYHIECTBJICHUS TPETbUMU JIMIAMU a0OHEHTCKOTO U CEPBUCHOT'O O6CJ'Iy)KI/IBaHI/IH;

13.2.2. s oCylIecTBICHUS B COOTBETCTBUH C 3aKOHOJATENHCTBOM (HOPMUpOBaHUs, 00pabOTKH, XpaHEHHsI M BbIAA4YM MHpOpMALHU 00

UCIIOJITHCHUH JOJDKHUKAMU MIPUHATBIX Ha cebst O6ﬂ3aTeJ'IBCTB;

13.2.3. nmns ocymectBieHus: 0T MMeHH VcmonHuTens B3bickaHus ¢ [lonb3oBaTens 3aJO/DKEHHOCTH 3a YCIYTH TPETbUMHU JIHLIAMH,

13.3.
13.4.

13.5.

13.6.

13.7.

KOTOPBIM TIEpPeaHo MPaBo TpeOOBaHUS TaKOH 3a0JKEHHOCTH.
B ciyuasx, npegyCMOTpEHHBIX 3aKOHOAATeNbCTBOM, Iloib30BaTens BIpaBe OTO3BaTh CBOE COINIACHE Ha Iepeady TPETbUM JIUIaM
CBOMX IEPCOHANBHBIX JaHHBIX TOJBKO MOCIE OIUIAaTHl (haKTHYECKH OKa3aHHBIX YCIIyr, HalpaBHB VCHONHHUTENIO COOTBETCTBYIOIIEE
yBeZIOMJICHHE B IUCHMEHHOU (opMme.
B memsx 3axmouenust JloroBopa B IHCBMEHHOW (opMe W/WinM HcHoyiHeHHs Hactosimero JloroBopa u IlpumoxeHuid k Hemy
[Monb3oBaTens 00s3yeTcs MPeABIBIATH VICIIOMTHUTENO JOKYMEHT, YAOCTOBEPSIONINI €T0 JINYHOCTS, a Takke 110 3anpocy Mcnonaurens
MIPEOCTABIATh KOIHMIO JOKYMEHTa, YAOCTOBEPSIONIETO JIWYHOCTh Ilomp3oBaTens WM Apyrue MOKYMEHTBI JUIS ITOATBEPXKICHUS
JEeHCTBUI OT NMEHH IOPHIMYECKOTO JIUIA IS CIIyKeOHOTO MOIb30BaHMs B IEIIIX UCTIONHEeHus [loroBopa.
HcnonauTens uMeeT MpaBo MpUBIEKaTh TPETHUX JIUI AT oKa3aHus Ycayr Ilomp3oBarento.
B ciyuae yrepu Ilosnb3oBareneM AyTeHTH()UKAIIMOHHBIX JaHHBIX (JIOTHHA/TIApOJIsi) BOCCTAHOBJICHHE UX BO3MOXKHO C HCIOJIb30BaHUEM
HpOLEeIypbl BOCCTAaHOBIICHHS, JOCTYITHONH Ha BeO-CTpaHUIE, aapec KoTopod ykasaH B [Ipmioxkenun Nel k JloroBopy «MHpopmanus
1t Ilonb3oBarensy.
H3Benienys, IpeTeH3ny, 3apOCH U Ipyrue oQHIHaIbHble MaTepransl nepenaorcs CTOpoHAMH JpYT IPYry CIEAYIOINM oOpa3oM:
or Hcnonuurens I[lomp3oBarento — MOCPEACTBOM pasMenieHus B JInuHOM kaOMHETE, MO 3JEKTPOHHOH MOYTE WM C MOMOLIBIO
MOYTOBOH CBSI3H, €CIIU HHOE HE MPETyCMOTPEHO B COOTBETCTBYIONIEM IMyHKTe JloroBopa mimm IIpuioskeHun K HeMy;
ot Iloms3oBarens McrnonmHUTENI0 — € MOMONIBIO MOYTOBOH CBSI3M MIJIM HAPOYHBIM, C HCIIOJIBb30BAHHEM JaHHBIX, IPHBEACHHBIX B
Ipunoxennn Nel x Jloroopy «Hudopmammsa mis [loms3oBarensy», e€clii MHOE HE MPEIYCMOTPEHO B COOTBETCTBYIOIIEM IYHKTE
JoroBopa wmn Ilpunoxennn k Hemy. [luceMeHHble oOpaiueHwsi, HampaBisieMble [lonp3oBareneM lcrmomHHUTENIO, JOJDKHBI OBITH
noamucansl [lonp3oBatenem. [InceMeHHBle oOpamieHus, He mojnucaHHble [losmbp3oBareneM, VcnomHuTeneM K pacCMOTPEHHIO He
MPUHUMAIOTCS.
B ciydae npuocTaHOBIEHNsT B COOTBETCTBHU € 11.9.2. JloroBopa JeHEeKHbIE CPEJICTBA, cnucanHble ¢ JInnesoro cuera Ilonk3zoBaTens no
MOMEHTa MPUOCTAHOBJICHUS OKa3aHMS YCIyT, B TOM YHCIIE ACHEXHBIC CPEeCTBA MO Yciyram, cpok aercTBust [loamucku Ha KOTOpbIe
HE UCTeK K MOMEHTY IIPHOCTAHOBJIECHHS TIPEIOCTaBICHNUS Y CITyT, HE BO3BPAIIAIOTCS M HE KOMIICHCHPYIOTCSI.
B cimydae nporuBopeuns Mexay ycinosusmu JloroBopa u ycnoBusamu [IpunoxkeHns K HeMy IPHOPHUTET UMEIOT yCIoBHs [IprimoskeHus.

IOPUINYECKHUE AJPECA U IVIATEXKHBIE PEKBU3UTBI

HUcnoanurean IMoan3oBaTeanb

AO ¢pupma «Kiry6-400»
123557, r.Mocksa, bonpmoit THIIHHCKHIT TepeyIoK,
. 26,

P/ca: 40702810538060052185
B [TAO CBEPBAHK ' MOCKBA

BUK:

K/cu: 30101810400000000225
B OITEPY Mockosckoro I'TY banka Poccun

WHH: 7703023646
KIIIT:
OI'PH: 1027700081375

kopr. 13-14, mom. XII

044525225

770301001
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MPUJIOXKEHHUE Nel
k Jlorosopy Ne

ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

NHOOPMALUA 1)1 TOJNb30OBATEJISL

1. Anpec Hcnoanurens Jisi 10CTaBKH M04YTOBO# Koppecnonaenuuu: 115127, Mocksa, LIMII, A/S Ne45, AO ¢pupma «Kiry6-400»

Mecronaxosxkaenue (ropuaudeckuii anpec) Menonuurens:
AO dupma «Kimy6-400», 123557, r.Mocksa, bonpuioit TummHackuit nepeynok, a. 26, kopn. 13-14, mom. XII

2. TenedoHHBIH HOMEp /I OTHPABKH (PaKCUMUIIBHBIX coobuieHnit Mcronuutento: +7 (499) 682-60-99

3. bBankoBckue pekBH3HTHI cnosiHuTE IS 47151 MPpHeMa 0e3HATMYHBIX IIATeKei :

BUK: 044525225

P/cu: 40702810538060052185 B [IAO CEBEPBAHK I''MOCKBA
K/cua: 30101810400000000225 B OIIEPY Mockosckoro I'TY Banka Poccun

4. Konrtaktsl CayKO0bI NOAAEPKKH:

e Oduc Ucnonuurens u pazmenienue Cayx0sl noanepxkku: 117105, Mocksa, Bapmagckoe mocce, 26, odpuc «Kiy6-400»

e Ttenedon/dakc: +7 (499) 682-60-99, Ciysxba moaIepKKu

e email: support@rufax.ru
° 1ICQ: 8375217, 144113196

e  Skype: rufax.ru

I'padux padorsr Cayx6b1 moaaep:Kku: B padoune nuu ¢ 9:00 o 18:00 1o MOCKOBCKOMY BpEMEHH.

5. Hndpopmanus 06 aapecax Bed-cTpaHHUIl Ha cepBepe McmomHuTens, ynoMsHyTHIX B JloroBope:

HaumeHnoBanmue (cogepxaHue) CTpaHULbI

Ajpec cTpaHMIbI

Crpannna Perucrpanun

https://rufax.ru/auth/register

CrpaHuiia BOCCTAaHOBIICHHSI
AyreHTuhuKaMOHHBIX AaHHBIX [Toap3oBaTens

http://rufax.ru/auth/forgot_password

Crpanuna Bxona B JINUHbINA KaOWHET

https://rufax.ru

TTocnennsst neiictByromast pepakuus Jlorosopa u
ero Ilpunoxenui

https://rufax.ru/contract_offer

IIpeiickypant Ycayr

https://rufax.ru/rates

Ilepeuens u omucanue CIIOCOO0B OCYIIECTBICHUS
miarexxeit Ilonp3oBaTeasaMu

https://rufax.ru/how_to pay

TTopsimok Bo3Bparta IEHEKHBIX CPEICTB C JTHIIEBBIX
cuetoB [lonp3oBarernei

https://rufax.ru/how_to_pay/return

Omnucanne Ycmyr CucreMsl

https://rufax.ru/services

Pexsmsurst Oneparopa

https://rufax.ru/company/contacts

JloroBop my0Onu4HO# odepThl Ha OKa3aHUE YCITyT
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NPUJIOKEHUE Ne2
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

HOPANOK PACHETOB

OCYIIECTBJIEHME ILIATEXKEM IMOJIb3OBATEJIEM

1.1. Croumocts Ycayr omnauuBaercs Ilonp3oBarteneM VCHOMHHUTENI0 B pPOCCHHCKHX PYONsX Oe3HANIMYHBIMU IUIATE)KAMH, W/WIH C
nomonikio miareskaoi cucrembl QIWI Kormrenek (Visa QIWI Wallet), n/unu yepe3 MHTEpHET ¢ MOMOIIBIO TIIACTHKOBBIX OaHKOBCKHX
KapT
Visa International, American Express, MasterCard Worldwide (kpome MasterCard Electronic u Maestro), Diners Club International,
JCB International.

1.2. TlepeueHr u ommcaHHe CIIOCOOOB OCYIIECTBICHHMs Iutarexxei [lonmp3oBareneM mpuBeneHB! Ha cepBepe McnosmHuTens mo ampecy,
ykazaHHoMYy B [Ipnnoxxenun Nel x JloroBopy «MHbopmanust st [Tons3zoBaTemnsy.

1.3. B cmyuae ocyuiectBieHus Ilonb3oBareneM O€3HAIMYHBIX IUIATEKEH ACHEKHBIC CPEACTBA CIEAYET NMEPEeBECTH Ha PAaCUCTHBIH CyeT
Wcnonnurens, ykazanuslii B [lpunosxxerun Nel k Jlorosopy «Mupopmarus ais [lons3zoBaternsy.

VUET OCTYIIUBIIUX [JIATEXKENA HA JIMLIEBOM CUETE

2.1. BesHanmuunble miatexxu ITonb3oBaTesnst yYMTHIBAOTCS Ha JIMIIEBOM cUETE TOJIBKO IIOCHE IONYYeHUs VICTIONHMTENEeM BBIMUCKH U3
0aHKa O IOCTYIUICHUH AEHEKHBIX CPEJICTB HA PacueTHHII cuet McronHurens.

2.2. Tlpm omaTe MOCPECTBOM IUIATEKHBIX CHCTEM IIaTexu [lomp3oBarenell yIUTHIBaloTCsl Ha JIMIIEBOM cueTe cpasy MOcie HMOIydeHHs
HcnonxureneM U3 cOOTBETCTBYIOIIEH CUCTEMBI TOATBEPIKICHUS O IIPOU3BEACHHOM TPaH3aKIUK IUIaTexka.

PACYET CTOUMOCTH YCJIYT

3.1. Croumocth YCIyr ompeessercsi MyTeM YMHOXEHHs BeluduuHbl Tapuda Ha Ycmyru cornacuo IIpeiickypanTy Yciyr Ha BEIHYUHY
00beMa OKa3aHHBIX Y CITYT.

3.2. Omnpenenenne o6bema Yeiyr, okasaHHbeX 11ob30BaTento VICOMHUTENEM, OCYIIECTBIAETCS Ha OcHOBaHuM nokasanuii ACP Mcnonnures,
1160 000pyIOBaHKS CBSA3U ONEPATOPOB CBA3H.

3.3. Hcxons u3 cyMM paHee BHECEHHBIX IUIaTexeid, ycioBuii TapudHoro mana 1 00béMa neronb3oBanHbix [lonb3oBarenem Yenyr Ha Jlnuesom
cuere [lonb3oBaTens yka3bplBaeTCs OCTATOK. BenmuuumHa ocTaTka MpeACTaBisieT coboit 0000mieHHyr0 uHbOpMalmi o0 obbeme Yciyr,
KOTOPBIH MOXKET OBITh HCIONB30BaH [loap3oBaTeneM (MOIOKHUTEIBHOE 3HAYCHHE OCTAaTKa). YMEHBIICHHE OCTATKa HPOM3BOAUTCA MCXOIS H3
tapudos Ha Yciayru ¢ yaerom H/IC u HHBIX HAaJIOroB, BKIIOYAaEMBIX B LIEHY.

B3UMAHHUE OIVIATBI YCJIYT

4.1. Bsumanue ormatsl Y ciyr npousBoautcs myteM CrucaHus IEHEeXHBIX cpeacTB ¢ JIunesoro cuera [Tonp3oBarens.

4.2. B momeHnT ocymectsieHus [loamucku Ha Yenyry Ha JInneBoM cuere pe3epBUPYIOTCS ASHEXKHBIE CPENCTBA B 00beMe, He00X0JMMOM
st moakioueHus (mpemocraBneHue jpoctyna) Kk Cepsucy CHCTEMBI, COTNIACHO BBIOpaHHBIM IloJb30BareseM YCIOBHSIM IO
IIpeiickypanrty Yemyr.

4.3. B momMmeHT noakiroueHus (mpenocraBineHus aoctyna) k Cepsucy Cuctemsl ¢ JIMIIEBOrO cueTa CIUCHIBAIOTCS JCHEKHBIE CPEICTBA B
00BeMe cormacHo BEIOpaHHBIM [lons30Barenem ycnosusm mo [Ipeiickypanty Yciyr.

4.4. B mporecce UCTIONB30BaHUS Y CIYTH IUIaTa 32 MCHONB30BaHKUE Y CIYTH, €CIH 3TO MPEAyCMOTPEHO ycioBUsAMH JloroBopa, COTriiacHO
COOTBETCTBYIOIMM TapudaM cruceiBaercs ¢ JIMmeBoro cuera mocie 3aBepIICHHs OKAa3aHUs YCIYTH B COOTBETCTBHE C IOPSIKOM
OKa3aHUS COOTBETCTBYIOLLEH Y Ciryry, Ipyu 3TOM JaToil ydeTa JaHHOM Y Cilyru sBISeTCs JaTa ee 3aBepIlIeHHs.

HAJIOT'OOBJIOKEHUE

5.1 Jlenexusie cpenctsa [lonb3oBatens, cnucbiBaeMble ¢ JIMIIEBOTro cyeTa B KauecTBE OIUIATHl Y CIIYT, YKa3bIBAIOTCS B PYOIIsiX, BKIIOYAIOT
B ce0s Bce HAJIOTU U COOpHI, IeiicTBYIOMNE Ha TeppuTopuu Poccuiickoit denepanni Ha MOMEHT OKa3aHUs Y CITYT.

5.2 [Insa [Nonp3oBateneit Bce Tapudbl, yCTaHOBICHHBIE VcTIOMHNTENEM, BKIIIOYAIOT B ce0s1 HAJIOTH U COOPHI, ICHCTBYIONINE HA TEPPUTOPUH
Poccuiickoit @enepanum.

MPOYHUE YCJIIOBUSA

6.1 B ciyuae mprocTaHOBIIEHHUS] B COOTBETCTBHU ¢ 11.9.2 JloroBopa oka3aHus YCIyr ASHEKHbIE CPEICTBa, CIMCaHHbIe ¢ JIMeBoro cyera
ITonb3oBatens 10 MOMEHTA IPUOCTAHOBJICHHUS OKa3aHHs Y CIIYT, B TOM YHCIIe JEHEXHbIe CPEACTBa 10 Y ciIyraM, JOCTYI K KOTOPBIM 110
BBINOJHEHHbIM [loamuckaM He HMCTEK K MOMEHTY MPHOCTAHOBJIEGHHUS NPEAOCTaBIEHHS YCIyr, HE BO3BpallaloTcd M He
KOMIICHCUPYIOTCS.

6.2 Ilomp3oBaTenb MOXET OOpaTUTHCS K VICTIOJMHUTENIO C 3asBIEHHEM O BO3BpaTe HEHCIONB30BAaHHBIX JCHEKHBIX CpeAcTB JIMIeBOro
cuera. 3asBnenne [lonp3oBaTers JOMMKHO cojepkaTh AyTeHTH(OUKAMOHHBIE JaHHbIE, TACTIOPTHBIE JaHHBIE U OANHCH [lomp30Barens,
C MPUJIOKEHUEM KOITHHU TIOKYMEHTa, yI0CToBepsitomiero JuuHocTh [Tonb3oBatens (s [Tons3oBatens — ¢uzuueckoro nuna win UIT),
00 MOANUCH PYKOBOAUTEINS TPENPHUATHS U MedyaTh MPeANpUsITHS Ha OnaHke npennpustust (urs [Tomp3oBarens — IOpUIMIECKOTO
JIMI@), pa3Mep CyMMBI K BO3BpaTy W PEKBH3UTHI GAHKOBCKOTIO cyeTa JUIsl MepeBOoja JEHEXHbBIX CPEACTB. BO3BpaT JICHEKHBIX CPEICTB
ocymiectBisiercs: McrnonauTeneM Ha GaHkoBckuii cuer Ilonp3oBartensi, yka3aHHBIH B TpeOoBaHuu/3asBieHuy, B TeueHue 10 (decstn)
pa60'-mx JIHEH co 1HA NoJydeHus 3asBieHus Mcnonnurenem.
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NNPUJIOKEHUE Ne3
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

IMPABUJIA ITOJIB30BAHUSA YCIYI'AMHU

Hacrosimee [Ipunoskenue onpeaenseT npasuia, oosi3arensHble 11 [lonbp30BaTens nmpu HCNoap30BaHUU Y cityr McnoaHuTens.

HpI/I II0JIb30BaHUHU ch’IyFaMI/I TTonms3oBarens NPUHUMACT Ha ce0st 00sI3aTeNLCTBA:

1.

2.

He ornpamnsars yepe3 Cucremy MH(MOpPMAIHIO, OTIIPaBKa KOTOPOH IPOTHBOPEUHUT POCCHHCKOMY (eepalbHOMY, PerHOHATEHOMY WIIN
MECTHOMY 3aKOHOZATEINIbCTBY, a TAKXKE MEKIYHAPOJHOMY 3aKOHOJATEIbCTRY.

He wucnomne3oBate Ycayru mns pacnpoctpanenuss Crmama, B TOM 4ucie (DaKCUMIJIBHBIX, 3JEKTPOHHBIX M SMS-coobuenuit,
HOTAAI0IINX o] onpeneneHne Crama.

HecornacoBaHHasi pacchlIKa 3JEKTPOHHBIX ITHCEM PEKIAMHOIO, KOMMEPUYECKOrO WM aruTallMOHHOTO XapakTepa, a TaKkKe IHCEM,
cozieprKalluX rpyOble 1 OCKOPOUTEIbHbBIEC BEIPAKCHUS H IPEATIOKEHHUS.

He ucnonp3oBate uneHTH(GUKAMOHHBIC TaHHBIE (MMEHA, ajgpeca, Telne(OHbl U T.II.) TPEThUX JIUI, KPOME CIIydaeB, KOT/a 3TH JIHIA
ynonaoMoumin [Tons3oBaTens Ha Takoe Hcnosb3oBanue. B To xe Bpems [loip30BaTens JOMKEH IPHHATE MEPHI 110 NIPEAOTBPAICHUIO
UCHOJIb30BaHUs pecypcoB CHCTEMBI TPETHHMH JIMLAMH OT €0 HMEHHU (00ECIeUUTh COXPAaHHOCTh AYTEHTH()HKAIIMOHHBIX JAHHBIX).
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NPUJIOKEHUE Ned
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

YCIYTA «(IIPUEM ®AKCOB B JIEKTPOHHYIO ITOYTY»

OIIMCAHHME YCJIYI'H

1.1. HcnonHutensb oka3piBaeT [lonp30BaTemio MOMOJHUTENBHYIO YCIYry MO IpueMmy (akcoB B MOYTOBBIM LMK 3JIEKTPOHHOM MOYTHI,
HacTpOCHHBIN mapamerpamu JInanoro kabunera [lons3oBarens CucTeMsl.

1.2, [ns obecneuenus Ycimyru ITonb30BaTento BEIACIACTCS OMH WIH HECKOJIBKO TelIe(OHHBIX HOMEPOB U3 MEPEUHs JOCTYIHBIX.

1.3. Cucrema obecneunBaer mnpuem (HakCUMUIBHOTO COOOLICHHS, a MOCIE 3aBepIIeHUs [pUeMa — Mepenady ero B BHIE COOOLICHHs
ANIEKTPOHHO# ITOYTHI C IIPUKpeIUIeHHbIM (aiinoMm B Gpopmare PDF/TIF G3 Ha anpec 271eKTpOHHOM MOYTHI, YKa3aHHbIH [1ob30BareneM.

1.4, JomonnurensHo CucTeMa MoOXeT (GOPMHPOBATH OIOBEHIEHHS O IpHeMe (akcoB mocpeacTBoM mepernadn SMS-coobmeHus Ha

TeneoHHbI HOMep B cet GSM, yka3aHHBIN U COOTBETCTBYIONICH Y CIIYTH B 3aBHCUMOCTH OT YCIIOBHUH, 33/IaHHBIX IMapaMeTpamu
JInunoro xabunera Iloas3oBarens.

MNOPAJOK OKA3AHUA YCIAYI'U

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

Tloamucka ma mannyro Ycmyry — 3aka3 [lomb3oBaTenem BblgeneHUs TeaeOHHOTO HoMepa Ui obecriedeHus mpueMa (hakcoB u
OTKpBITHUS JOCTyNa K Yciyre Ha BEIOpaHHBIH [1osp30BaTeneM nepro| ¢ HHANBHAYAIbHBIMH TapameTpamu JImaaoro kabuHeTa.
Toaxmrouenne k Yciayre — BbIIETIeHHE 3aKa3aHHBIX [lomp3oBareneM TeneoHHBIX HOMepoB B Cucreme as obecredeHHs mpreMa
(hakcoB M OTKPBITHE JOCTYyMNA K Yeinyre, CornacHo BeIOpanHbIM [Tosb30BareneM ycnosusM (cm. [Ipunoxkenne Ne8 k JIorosopy).

Tlo ¢axry INoxnucku Ha Yenyry Ha JluneBom cuete Iosp3oBatens pe3epBUpYeTCsS CyMMa JEHEKHBIX CPEACTB B COOTBETCTBHU C 11.4.2
«ITopsiaxa pacyero» (I[Ipunoxenue Ne2 x JloroBopy).

Omneparop B TeueHue He Oonee yeM 3 (Tpex) pabounx aHei ¢ MmomenTa [loamucku Ha YCIyry IpOBOAMT MOJATOTOBUTEIBHBIC paOOThI
10 00eCIeuYeHNI0 BO3MOXKHOCTH ToaKimoueHus [losp3oBarens k Ycyre (BbLISNCHUIO TeneGOHHBIX HOMEPOB Ul IpreMa (haKkcoB).
OO0 okoH4aHHMHU BbINOJHEHUS paboT Mcmomuntens mHbopmupyer Ilomp3oBaTens depe3 ero JIM4YHBINA KaOWHET M MO DIEKTPOHHOM
Houre.

Ilo ¢axry moaxmoueHus kK Yciayre B cOOTBeTCTBUH ¢ 11.4.5 JloroBopa ¢ JIMIeBOTO cueTa CIUCHIBAIOTCS TUIATEXKH, IPEIYCMOTPCHHBIE
.4.3 «Ilopsiaxa pacuerosy (I[Ipunoxenue Ne2 k Jlorosopy).

B wmoment 3axmiouenus JloroBopa s [lomp3oBatens B Cucreme aBTroMartwyecku mnpousBogutcsi Ilogmmcka Ha Yemyry c
UCIIOBb30BaHUEM 00IIero Teae)OHHOro HOMepa C JOHa0OpOM M COOTBETCTBYIOIIMM €My TapU(HEIM IiaHoM. Ecim Ha HOMep ¢
nmoHabopom B Teuenue 3 (Tpex) mecsieB CucTeMol HE MPUHATO HHU OJHOTO (pakca, TO TaKOil HOMEp ¢ TOHA0OPOM aBTOMATUYCCKU
orkmouaercsa. Ilocne otwimrodeHuss Ilonb3oBaTenb MOXET CaMOCTOSITENBHO BBINOMHUTH HOBYr Ilogmucky Ha VYemyry c
HCIIOJIb30BaHUEM 00IIero Tene()OHHOr0 HoMepa ¢ JOHabopOoM.

TTomp3oBarens MoxeT BRIMONMHUTH [Ipomienne [lonnucku Ha YCiyry, BRIIOJTHUB COOTBETCTBYIOIIKE onepanun B JIM4HOM KaOuHeTe.
B stom cimyqae B moment mpomrenust Iloammcku ¢ mmmeBoro cuera Ilomp3oBarens CIHCHIBAETCS €AMHOBPEMEHHBIE IUIATEX 3a
TpOJJICHUE MOJIMUCKN Ha MePHOA coryacHO BeIOpaHHEIM I[lonk3oBaTtenem ycnoBusiM 1o [Ipefickypanty Yciyr, miaTex 3a BeIIEICHHE
WHJUBUIyaIbHOTO HOMEpA JUIs prueMa ()akcoB HEe B3UMACTCSI.

B cnyuae ecnu [Tonnucka Ha Yeiyry He IpojjieHa B COOTBETCTBUE ¢ M. 2.7, Yciayra OJOKHpYeTcs Ha MepHoJl OKHIAHUS TIPOUTCHHS
IMoamuckn Ha Yenyry — 1 (Omun) mecsin. Ilo ncredeHnyn NaHHOTO cpoka jganbpHeiimee noxakimodeHue Ilomb3oBarens k Yciyre
MPOU3BOJNUTCS Ha OOIINX OCHOBAHMUSX.

ITonb3oBatens MoxxeT mpoaauth Cpok nedictBus Ilogmucku Ha Ycemyry B nepuoa oxupanus npoanenust Iloamucku Ha Ycemyry,
YKa3aHHBIA B 1. 2.8, BHITOJHUB COOTBETCTBYIOIINE OIEpaIly MO BBIOOPY HOBBIX ycnoBuid [logmucku B JImuHOM kabuHere. B sTOoM
cilyqae B MOMEHT IIPOJUICHNUS C JIMIEBOro cueTa [lomp30BaTens cIichBaeTCS eAMHOBPEMEHHBIH marex 3a [Ipoanenue IMoamuckn Ha
VYcnyry, miaTex 3a BIACNEHHE WHIWBHIYalIbHOTO HOMEpa Ui mpueMma (akcoB He B3uMaeTcsa. JlocTym K Ycioyre OTKpHIBAaeTCs B
MOMEHT CIIHCaHMs ACHEKHBIX cpeacTB 3a [Ipoanenne [Toamucku Ha Yemyry, a Cpok aetictus [loamucku Ha Yenyry cokpamaercst Ha
BpeMsl O)KHJaHus POJICHNS — Ha MepHOoJl C MOMEHTa 3aBepLICHHs CPOKa OKa3aHHs YciIyry no npeapinyiei [Toamucke 1o MomeHTa
CHMcaHus AeHEeKHbIX cpencTB 3a [Ipoanenue [loanucku Ha Yenyry.

I'APAHTHUU KAYECTBA YCJIYI'U

3.1

3.2.

HcnonHuTtenp He HECeT OTBETCTBEHHOCTH 3a KauecTBO KaHAIOB ropojckoi TenedonHol cern. Tem He MmeHee, lcnomHutens
rapaHTHPYeT BO3MOXKHOCTb coeAnHeHHs Mexay Cuctemoil u aGoOHEHTOM-OTmpaBuTeNneM (akca 4Yepe3 aHaJIOrOBble JIMHUH
TenedOHHOIM ceTn 00LIero Mojb30BaHMs HPH HCIOJIb30BAHUM CEPTU(GUIMPOBAHHOTO (aKCMMUIBHOTO oOopynoBaHus. Hacrosimas
rapaHTHs 3aKJII0YaeTCs B TOM, 4TO VICIIOMHUTENb TOTOB IPOJEMOHCTPUPOBATh 110/1b30BaTENI0 TECTOBOE COCAMHEHNE Ha JOCTATOYHOI
Uit preMa (hakCoB CKOPOCTH Ha ampOOMPOBAHHBIX TECTOBBIX KOMMYTHPYEMBIX JHHUSX. [laHHas rapaHTHs HE O3HA4yaeT, 4To
VIcronHUTeNb KPYTIIOCYTOYHO 00ECIeYnBaeT KaK caMy BO3MOYKHOCTH COCAMHEHHS, TaK M OTCYTCTBHE MepeOOeB B MPEIOCTABICHHN
YCIYTH, a TAKXKe TO, YTO BOSMOXKHOCTh COCAMHEHUS OyAeT JOCTUTHYTA ¢ Tele()OHHOMN JIMHUH KOHKPETHOTO aDOHEHTOM-OTIIPABHTEIEM
(axca, MOCKOJIBbKY BO3MOXKHBI HE 3aBHCAIINE OT VICIOMHUTENS MPUYUHBI, CBSI3aHHBIE KaK C SKCIUIyaTaluel CIIOXHBIX KOMILICKCOB
000pyIOBaHUs, TaK U C HEYAOBJICTBOPUTEIBHBIM KavyeCTBOM CaMHX COoequHeHWi. Hampumep, cpemy Mpovux NMPUYAH MOTYT OBITh

ClenyoIue:
1.1.1. HCIOJIb30BaHNe aDOHEHTOM-OTHpaBuTeIeM (dakca He cepTiuduIpoBaHHOro obopynoBanus u/wnu [10;
1.1.2. HU3KOE Ka4eCTBO Pa3beMOB TelIe(OHHOI Pa3BOAKH B TOUKE JOCTYyIa aOOHEHTOM-OTIPaBUTENEM (pakca, HAIH4Ine 0OpPHIBOB
Tene()OHHBIX MPOBOIOB, HAPYLICHUE H30JISLIHN;
1.13. HU3KOE KauecTBO (HapyIIeHNe U3OJSIHNN) TeNeOHHOM THHUM TeNeOHHOM ceTr 00IIero mojb30BaHus, COSTUHIIONICH

aboneHToM-oTnpasuteneM dakca c ATC.
Hcnonuurenb He oOeCHEYMBACT AHAIM3 IPUYUH HEYAOBICTBOPUTEIBHOIO KaueCcTBAa COCJUHEHHS KOHKPETHOTO aOOHEHTOM-
oTnpasuTeneM (akca, Bble3]] CIICLUATUCTOB U yCTPAHEHUE HEHCIIPABHOCTEH.
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NPUJIOKEHUE Ne5
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

VCIIVTA «OTIIPABKA ®AKCOB U3 JIEKTPOHHOM OYTHI»

1. OIIMCAHHUE YCJIYI'u

1.1.

1.2.
1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

Jns ucnonb3oBanus CepBrca CHCTEMBI 3aperHCTPUPOBaHHOMY [10/1b30BaTEI0 NPEAOCTABISAETCS MOYTOBBI AIIUK C IapaMeTpamMu
HacTpoiku Jlnunoro kabunera. Mcmomnurens oxassiBaeT [lomp3oBatemo moctynm k CepBucy Cucrtemsl mo oTmpaBke (akcoB u3
3JIEKTPOHHOI HOYTHI C UCIOIb30BaHUEM CIEIYIOIINX CPEICTB:

1.1.1. yepe3 JInuHbIH KaOMHET ¢ HCIOIb30BaHIEM Opaysepa,
1.1.2. C HCTIONIb30BaHNEM IpefocTaBiIeHHEIX Vicriomautenem Croco00B MHTErpaluy.

dopwmar otmpasisiemsix [lomp3oBareneM Ha Gakc JaHHBIX JOIKEH COOTBETCTBOBATH OJJHOMY M3 JOIyCTHMBIX B CHCTEMe.

IIpaBuia 3amaHmst anpecoB MoiydaTeneil B OTHpaBIsIeMOM Ha ()akc COOONICHHMH JIEKTPOHHOM IOYTHI MPUBOASATCS B PYKOBOJACTBAX
TI0JTE30BATENS ISl COOTBETCTBYIOLIETO THUIIA JOCTYNa K YCiIyre, KOTOPbIE pa3MeIlaloTcsl B COOTBETCTBYIONIEM JUISl JaHHOW YCIIyrH
paszene Ha Muteprer-caiite https://rufax.ru.

ITocne ornpasku ITomp3oBarenem coobuieHus Ha Gakc CrucTemMa pa3MeIaeT ero B 04epesib Ha OTIPaBKYy.

B mopsake o6paboTku Tekymied odepenu CrcTemMa MPOU3BOIUT HECKONBKO TOMBITOK OTIPABKH KaXIOTO COOOMICHHS, (GUKCHPYS
KOJIbI HEIOCTABKU B CITydae HEyJauHbBIX MOMBITOK.

Mo pesynbraTam nocraBku coobueHus Ha (akc McnonHuTens GpopMupyer U3BEIICHHE O 10CTaBKe/HEI0CTaBKe OTIEIbHO Ha KaXKIbI
HOMep IoJy4arelsl ¢ yKa3aHHeM NpHUYMHBI (YKa3bIBaeTCsl NMPUYMHA, KOTOpas IpHBesia K Hanbolsiee OJaronpHUsATHOMY HCXOIY INpH
COCIMHCHUH).

W3Bemenne o nocraBke/HenocTaBke nepenaercs Cucremoit B JInunenii kadbuner [Tonp3oBaTens, a Takke Ha aJpec, YKa3aHHBIA UM B
HacTpoiikax JImgHoro kabuHeTa.

Ilepenaua coobmenmii [Tonp3oBaTens Ha (akc MOKET MPEABAPATHCS TOJOCOBBIM MIPUBETCTBHEM B CIIydae, €CIIH TOJOCOBOW (aiii ¢
MIPUBETCTBHEM OBUI IPHUKPEIICH OTIPABUTENIEM H COOTBETCTBOBAI AomycTUMOMY B Crcteme opmary.

2. TIOPAIOK OKA3AHUMS YCJIYT'H

2.1.

2.2.

B moment 3akmouenus JloroBopa s Ilomp3oBaTtens aBromaruuecku mnpousBogurcs Iloamucka Ha Ycemyry ¢ MCHONb30BaHUEM
0a3zoBoro TapudHOro mIana 6e3 orpaHUYCHUS BPEMEHH €ro ICHCTBUS.

Tlonp30BaTens MOXKET U3MEHHTH IIEHOBBIE YCIIOBHS Ul AaHHOW YCIyrH M IepedTH Ha IPHMEHEHHE APYroro Tapu(HOro IUIaHa B
COOTBETCTBHE C YCIOBHSIMH HCIIOJIB30BaHUS JOMONHHUTENbHON yciuyru «[lonkmodeHne Tapu(HOW ONMIMHU [UIS OTIPAaBKH (haKcoB»
(ITpunoxenue Ne7 x JloroBopy).

B mpouecce ucrons3oBanus Y ciayru:

a) pu otnpaBke [lomp3oBareneM coobmieHUs Ha (akc moiydaTento/monydarenaM Ha JlumeBom cuere lomb3oBarens pe3epBupyercs
CyMMa JIGHEeXHBIX CpEJCTB coryacHO BbIOpaHHBIM Ilomp3oBaTenem ycioBusiM 1o IlpeiickypaHTy VYciyr, COOTBETCTBYIOMIAs
0’)KHJaeMOM CTOMMOCTH Y CITyTH,

0) mo ¢axTy okazaHHA YCIYrH Ha OCHOBaHWUH chopmupoBaHHOTO CHCTEMOI HM3BEUICHHS O JOCTaBKEe/HEAOCTaBKE COOOIICHHS Ha
Ka)XIbIH U3 apecoB Mojyyareliei coobmeHus cnomHnuTens npekpanaer pe3epBUpoBaTh 1, B ClIydae yCHEHIHON JTOCTaBKU HEe MEHee
OJHO¥ cTpaHuIbl (akca, — crnuckiBaeT ¢ Jluneporo cuera [lonp3oBaTers AeHeKHbIE CPEICTBa 32 (GAaKTHIECKH OKa3aHHYIO YCIyry B
pa3mMepe ee (HaKTHIECKOH CTOMMOCTH.

3. TAPAHTUU KAYECTBA YCJIYI'

3.1

3.2.

3.3.

3.1. WcnomHuTeNh HE HECET OTBETCTBCHHOCTH 3a KAueCTBO KaHAJIOB TOpoJCKol TenehoHHOU cetn. Tem He MeHee, VcmoiHUTETb
rapaHTHPYeT BO3MOXKHOCTh coerHeHust Mexy CrucremMoit nu abOHEHTOM-TIoNy4aTeneM (akca dyepes3 aHaJIOTOBbIE IMHUH Tele()OHHO
cerd OOIIEro TONB30BaHUSI MPH HKCIOJIb30BAHHH CEPTHGUIMPOBAHHOTO (HAKCHMUIBHOTO OOOpPYIOBAHHS U IMPOTPAMMHOTO
obecrieuenus moydaressi. Hactosiias rapanTust 3aKJIF0YaeTcs B TOM, 9TO VICTIOMHUTENb TOTOB MPOAeMOHCTpUpoBaTh [1onb30BaTestto
TECTOBOE COCJMHEHHE HAa JOCTATOYHOM Ui OTIPaBKH (PAaKCOB CKOPOCTH HA ampoOOMPOBAHHBIX TECTOBBIX KOMMYTHPYEMbIX JHHHSIX.
Jannast rapaHTsi He O3Ha4aeT, 4TO VICMOJIHUTENs KPYIJIOCYTOYHO OOECIeYMBAET KaK CaMy BO3MOXHOCTb COCMHEHUS, TaK H
OTCYTCTBHE TNepeOOeB B MPEJOCTABICHUHU YCIYTH, a TaKkKe TO, YTO BO3MOXKHOCTh COCAMHEHMs OyIeT NOCTUTHyTa C TeieOHHOM
JUHHUEH KOHKPETHOro aboHeHTa-moxy4aresnst (akca, TOCKOJIbKY BO3MOXKHBI HE 3aBUCSIIME OT VCHONHUTENs TEXHUYECKUE TIPHYHHBI,
CBsJ3aHHBIC KakK C 3KcnnyaTaunef/i CJIOXKHBIX KOMIIJICKCOB o6opy11013am«m, TaK U C HCy}IOBJ’IeTBOpHTeJ’lebIM Ka4eCTBOM CaMux
coenuHeHunit. Hanpumep, cpein mpounx NPUYHH MOTYT OBITh ClEAyOLINe:

3.1.1. UCIIOB30BaHIE A00OHEHTOM-TIONyJaTeNneM (akca He cepTHUIHUPOBaHHOTO 00opynoBanus u/mmn I10;

3.1.2. HHU3KOE KauecTBO pa3beMOB Tele(POHHOH pa3BOAKH B TOYKE IOCTyIma abOHEHTa-Toxydarens (akca, Hailmdue OOpBIBOB
Tene()OHHBIX MPOBOIOB, HAPYLICHUE H30JISLHY;

3.1.3. HU3KOE KauecTBO (HApyIICHHWE HM30JLIUH) TeNe(OHHON JIHHUM TeleQOHHOW ceTH OOIIero MmoJb30BaHHS, COCOHHSIOMICH

abonenra-nonyyatens ¢daxca ¢ ATC.
Hcnonuurens He OGCCH@‘II/IBaeT AHAJIN3 NNPUYIHH HEYAOBJIETBOPUTEILHOTO Ka4€CTBAa COCAUHEHUSI KOHKPETHOI'O a60HeHTa-n0nyanenﬂ
(hakca, BbI€3]l CIIELIUATIUCTOB U YCTPAHEHHE HEUCIIPABHOCTEH.
[Ipu mepenaye cooOuieHnit Ha (aKCUMUIIBHBIA amnmapaT — He MeHee deTbipex (ecnu [lonb3oBarens He ykaszan Jpyroe 4Hcio)
HOTIBITOK MepeaTh coo0IIeHne Ha (haKCHMHJIBHBIN anmapat U Bo3BpaT B JInuHbli kaObunet I1o1p30BaTels H3BEIICHHS O JOCTABKE HIIH
HEI0CTaBKe COOOIICHHS ¢ YKa3aHUEM MPHYNHBI HEIOCTABKH.
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MPUJIOXKEHHUE Ne6
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

VCIIVTA «OTOPABKA SMS-OITIOBEIIEHUI»

OIIUCAHHME YCJIYI'H

1.1. [ns nonydenus Yciyru AGOHEHTaM MPENOCTAaBISACTCA BO3MOXXHOCTh HacTpoiikamu JIngHOro xaOuHeETa 3aaTh PEXUM IOCTYIHBIX

SMS-omnosemennii 0 coobITrssX CUCTEMEI.

1.2. Tlpu HACTyIUICHHH YKa3aHHbIX B 3aJaHud pexuma SMS-omoBerueHuii coObituit Cucrema otmpaBmsier SMS-cooGuenust ¢

COOTBETCTBYIOIINM COAEPKAHUEM Ha aJipeca TorydaTesel, 3a1aHHbIX B TapaMeTpax JInuHoro kabuHeTa.

IMOPAJOK OKA3AHUA YCIYI'H

2.1.

2.2.

2.3.

2.4,

Tlogmucka Ha VYemyry — 3aka3 [lonp3oBarenem pgocTynma K Ycoiryre ¢ HHIMBHAyalbHBIMH Hapamerpamu JImdHoro kaOuHera,
BBITIOJTHEHHBIH B BU/IE ISUCTBUH, IIEPEUNCIICHHBIX Ha COOTBETCTBYIONIEH cTpanune JIngHoro kabuHera.

Tonxmrouenue k Ycimyre — pe3ynbTaT oka3aHus cepBuca [loamucku Ha Yciyry, BeIpaXaronuiics B OTKpeITHH B CHCTEMe JocTyma K
VYcnyre ¢ BHIOpaHHBIME ITapaMeTpaMH, KOTOPOE MPONU3BOINUTCS aBTOMAaTHYECKH MOCIIe BRIMONMHEHUs [lomp30BarenieM nepedrciIeHHbIX
Ha COOTBETCTBYIOIIEH cTpanuile Jimunoro kabunera aeiictuii [lonmucku Ha Yemyry.

Ilo pesynpratam [logmucku u IlogxmiodeHus (OTKPBITHS OOCTyma) Yciayru VICHONHUTENb, COOTBETCTBEHHO, PE3EPBHUPYET WU
cnmceiBaet ¢ JlumeBoro cuera AGOHEHTa IIIaTEXH, peaycMoTperHsie 1m.4.2. «[lopsaka pacaetoBy» (IIpunoxenune Ne2 x JloroBopy) 3a
(haxTHUECKN OKa3aHHYIO Y CIyTy.

B nporecce ncnons3oBanus Y ciayru:

a) pu ornpaske [TonezoBatemo SMS-onosenienus Ha JluneBom cuyere [Tombp3oBarens pe3epBHPYETCsl CyMMa JICHEKHBIX CPENICTB IO
IIpeiickypanty Yciyr, COOTBETCTBYIONIAS 0)KUAEMON CTOMMOCTH Y CIIyTH,

0) o ¢axTy okaszanus Ycayru VcrnomHuTenb npeKpaIiacT pe3epBUpoBaTh 1, B Cllydae yCHemHoi nepeaaun SMS-omnoBeinieHns B ceTh
orepaTopa COTOBOH CBsI3H, — cIHCchIBaeT ¢ JInnesoro cuera [lonp3oBaternst qeHe)HbIE CPEACTBA 32 (PaKTHUECKH OKa3aHHYIO Y CIyTy B
pa3mMepe ee (HaKTUIECKOH CTOMMOCTH.

TAPAHTHUHU KAYECTBA YCJIYI'

3.1

3.2.

3.3.

3.4.

VIcnonHUTeNb TapaHTHUPYeT JOCTYHHOCTh YCIYTH KPYIJIOCYTOYHO 32 MCKIIOYCHMEM BpPEMEHH Ha IUIAHOBBIE IIEPEpHIBHI B
cooTBeTcTBHE ¢ 1. 5.10 HacTosmero Jlorosopa.
VIcronHUTENb He HECeT OTBETCTBEHHOCTH 32 KaueCTBO PaOOTHI IEPBUYHBIX ONEPATOPOB COTOBOM CBSI3H, 00ECIICUHBAIOIINX KOHCUHYIO
(hasy 10CTaBKU COOOIICHUH MOTyYaTeIsaM.
Hcnonuutens rapaHtupyer npu mnepenade SMS-cooOmieHnit oTmpaBKy COOOLIEHHH B COOTBETCTBHE C HacTpoiikamMu SMS-
onoselleHnii B JIuunom kabunere AGoHeHTa.
Co00111eHnst MOTYT OBITh HE JOCTABJIEHBI JI0 ITOJIYYaTeNs 110 CIISTYIOMUM ITPHYHHAM:!

HOJTy4aTeb HEJOCTYIICH UM OTKIIIOUEH;

y HoJTy4atessi BKIIOYEH 3alpeT Ha IPHeM COOOIICHUH HiIn a0OHeHTa;

cooOmieHne 3a0J0KAPOBaIT ONepaTop (BO3MOXKHO, B CBS3H C OTPUIATEIBHBIM 0aTaHCOM);

HOMep TenehoHa He CYIIECTBYET WIIM He 00CTY)KUBACTCS

HamMsTh TenedoHa Moyyares nepernonHeHa,;

anmaparHas ommnoka tenedoHa aboHeHTa,;

CEePBHC KOPOTKHUX COOOILEHUH HE MPEOCTaBIsIeTCS;

anmapar rojiyJaTens He MoJ/Iep)KUBaeT IpHeM KOPOTKIX COOOIEHHIA;

anmnapar 1oJy4areis 3aHsT onepariell, NPersSTCTBYIONIEH MOMYYeHHI0 KOPOTKOTO COOOILICHNS;

HOJTyJaTesb HAXOAUTCS B POYMHUHTE;

BpeMs oxuganus oreera oT SMSC noiydaTens UCTEKIIO;

BHYTPEHHSS OLIMOKa MapIIpyTH3aLUH;

BHYTpEHHss olnOka CHCTEMBI;

ommbKka KOMMyTaTopa (BHYTPEHHsIS OIIMOKA Mepeiavyn TaHHbIX).
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1.

NPUJIOKEHUE Ne7
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

JONMOJHUTEJBHASA YCIYTA «(IMOAKTIOUEHAE TAPU®HOWM OIIAN JIJISI OTIIPABKA ®AKCOB»

OIIUCAHHME YCJIYI'H

1.1.

1.2.

Hacrosamas Ycnyra 3akntodaercst B OTKpbeITuH [loabp30BaTento 40CTyIIa Ha ONPENEIEHHBIN IEPUO/ BPEMEHU K MCIIOJIb30BAaHUIO Y CIIyTH
«OtnpaBka (akcoB u3 3nekTpoHHOI mouTs» ([Ipunoxenue NeS k JloroBopy) ¢ npruMeHEHHEM WHAWBUIYaJIbHBIX LIEHOBBIX YCIOBHH,
COTJIacHO BBIOpaHHBIM AGOHEHTOM ycnoBusM 1o [Ipefickypanty Ycmyr.

[locne 3aBepuieHust mepuona BPEMEHH, YCTAHOBJIEHHOTo s BbIOpaHHBIX [lomp3oBarenem ycioBuil maHHOM Ycmyrw, Ycmyra
«OTmpaBka (pakcoB U3 IEKTPOHHOM OYTHD) MPEAOCTABIIETCS C IPIMEHEHHeM 6a30BOro Tapu(HOTO IUIaHa.

IMOPAJOK OKA3AHUA YCIYI'H

2.1.

2.2.

2.3.

2.4,

2.5.

INopnmucka Ha VYcmyry — BbeimonHeHue Ilomb3oBaTeneM OEHCTBHI, NMEPEUUCICHHBIX Ha COOTBETCTBYHOIIEH cTpaHuue JImuHOro
KaOuHeTa.

Ilocne bmonnenus Ilommucku Ha Yemyry Ilomp3oBaTenro aBTOMAaTHYECKH OTKPBIBACTCS AOCTYN K HCIOJNB30BAHUIO Y CIIyTH
«OtnpaBka ¢pakcoB U3 3eKTpoHHOH mouTeD ([Ipunoxenne Ne5 k JloroBopy) ¢ NpMMEHEHHEM HHIWBHAYAIbHBIX [ICHOBBIX YCIOBHI
(«ITaket») u Ha Cpok aeiictBus [Toamucku Ha Yeinyry corfiacHO BeIOpaHHbIM [lojb30BarenieM yciaoBusiM 1o [Ipeiickypanrty Vciyr.
OpnoBpemeHnHo ¢ 3TuM McmomHurens crnuceiBaer ¢ JlumeBoro cuera Ilonp3oBaTerst COOTBETCTBYIOIIMM IUTATEK 3a (PAKTUUICCKH
OKa3aHHYIO Y CIIyTy.

IMocie 3aBepuienus Cpoka naeiictus Ioanucku Ha Yemyry («aeitctBust Ilakeran), Vemyra «OrtnpaBka (pakcoB W3 3IEKTPOHHOM
MIOYTBD) IIPOM3BOANTCS C TIPUMEHEHHEM 0a30BOTr0 TapU(HOro IIaHa.

IMonp30BaTens MOXKET BBIMONHUTH IIpoaienne neiictBus Ilakera Ha Ycayry (mpomanuth aeiictBue Ilakera), BBITIOIHUB
COOTBETCTBYIOIIUE OMEPAIlUK MO BRIOOPY neiicTByromiero [Takera B JIMuHOM KaOMHETE O 3aBEpIICHHS €ro cpoka JaeicTBusa. B sTom
cllydae B MOMEHT NpojuleHus Aeiictus Ilakera ¢ nunesoro cuera [lonp3oBarens criuchiBaeTCsl €AMHOBpEMEHHbIe IuiaTex 3a [loanucky
Ha Ycanyry, a cpok JeiictBus [lakera aBToMaTUYECKU MPOIIEBAETCS.

B cnyugae, ecnu Ilonbp3oBarenemM BBINOJHEHO HecKobko [loamucok Ha Ycinyry ¢ pasiMdHBIMM YCIOBUSIMHM, TO B KaKAbI MOMEHT
BpEMEHH PUMEHSIOTCS YCIOBUS TOro AeicTByromero [lakera, KOTOpbIi oOecrieunBaeT HAUMEHBIIHN Tapud.
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1.

MPUJIOXKEHHUE Ne8
k Jlorosopy Ne
ny0Ju4HOI 0)epThI HA OKA3aHHE YCIYT

JONOJHUTEJBHASA YCIYT'A «IOKYMEHTAJIBHOE IIOATBEPXKJIEHUE CTATYCA JOCTABKU ®AKCA»

OIIUCAHHME YCJIYI'H

1.1.

1.2.

Hacrosimast ycnmyra 3akimrouaercss B mpenoctaBieHud [lomp3oBarenio, oTmpaBuBiieMy uepe3 CHcTeMy OOHO, WJIM HECKOJIBKO
(baKCUMUIBHBIX COOOUIEHHH, OPUIHANTBEHOTO MHUChMa-yBemoMieHUs VcrmonHutens (MOANMHCAHHOE PYKOBOAHMTEIEM H C IEYaThio
OpraHM3aIiy), TOKyMEHTAIBHO MOATBEPIKIAIONIET0 (aKT JOCTaBKH (MM HEIOCTABKH) OTIPaBICHHBIX Yepe3 CucreMy (haKCUMHIIBHBIX
COOOIIEHNI TTOTyJaTeN s IM.

O¢unmansHoe mucbMo-yBenomieHne Mcmomaurens nocrapisercs [lomp3oparemo [Toutoit Poccnu 3aka3HbIM MACHBMOM Ha TOYTOBBII
anpec, ykazanHblii mpu [lommmcke Ha Ycmyry, nmb0 B BHIE CKaHUPOBAHHOTO W300paKCHHMS HA aupec 3JCKTPOHHON IMOYTHI
ITonp30Barers.

MNOPAJOK OKA3AHUA YCJIYTH

2.1.

2.2.

Ilonnucka Ha Ycnyry — BoinonHeHue Ilonb3oBaTenem [OeHCTBHM, NEPEUYMCIEHHBIX Ha COOTBETCTBYIOLIEH cTpaHuue Jludunoro
KaOHMHeTa.

B npouecce okazanus Ycnyru:

a) npu [loamucke Ha Ycenyry Ha JluneBom cuere [lonmp3oBaTens pe3epBHUpYyeTCS CyMMa JEHEKHBIX CPEICTB COTJIACHO BBIOpaHHBIM
[Tonb3oBatenem ycnosusim 1o [petickypanTty Yciyr, COOTBETCTBYOIIAS 0’KUAAEMON CTOMMOCTH Y CITYTH,

0) mo ¢axrty okazaHus Yciyrn VcnomHuTenb mpekpamaeT pe3epBupoBaTh U crnuckiBaeT ¢ JIunesoro cuera ITonp3oBaTens JeHEXHbBIE
cpezcTBa 3a (haKTHYECKU OKa3aHHYIO Y CIyry B pazMepe ee (JaKTHUeCKOH CTOMMOCTH.

T'APAHTHUU KAYECTBA YCJIYI'

3.1. HcmonHuTenb HE HECET OTBETCTBEHHOCTH 3a KAUeCTBO ycayr IToutsr Poccun.
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